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Student Committee:  August 2008
Introduction

Students,

This Handbook is a compilation of policies, procedures, guidelines, and frequently asked questions that will assist you to navigate your nursing student days at Samuel Merritt College. Along with the College Catalog, Website, and Blackboard course sites, the Handbook should provide you with answers to common queries, helpful hints, and go-to offices and personnel.

This Handbook is a living and evolving document. Although the content is current as of its publication, as things change over time, we may provide you with errata sheets to further explicate various issues. We also invite you to provide feedback on ways to make the Handbook more useful, items to add or clarify further. Just let me, your faculty, or program chair/director know what you think.

Enjoy your education; learn everything you can, and take advantage of all the opportunities to become the kind of nurse you really want to be.

Sincerely,

Audrey Berman, PhD, RN

Dean, Nursing
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Academic Calendar
	ABSN – OAKLAND
 2008 – 2009

	
	SUMMER 2008

	5/27
	Classes Begin (tuition and fees due)

	7/4
	Independence Day Holiday

	9/1
	Labor Day Holiday 

	9/9 - 9/22
	Break

	9/22
	Classes End 

	
	FALL 2008

	9/23
	Classes Begin (tuition and fees due)

	10/28 - 11/3
	Break

	11/25 - 12/1
	Thanksgiving Holiday/Break

	12/16 - 1/5
	Break

	1/19
	Martin Luther King Jr. Holiday

	2/10
	Classes End

	
	SPRING 2009

	2/11
	Classes Begin (tuition and fees due)

	2/16
	President’s Day Holiday

	3/30 - 4/5
	Break

	5/26
	Classes End


	ABSN – SACRAMENTO

2008

	
	SPRING 2008

	1/2
	Classes Begin (tuition and fees due)

	1/21
	Martin Luther King Jr. Holiday

	2/18
	President’s Day Holiday

	4/22
	Classes End

	
	SUMMER 2008

	4/29
	Classes Begin (tuition and fees due)

	5/26
	Memorial Day Holiday

	7/3 - 7/4
	Independence Day Holiday

	8/18
	Classes End

	
	FALL 2008

	8/25
	Classes Begin (tuition and fees due)

	9/1
	Labor Day Holiday

	11/26 - 11/28
	Thanksgiving Holiday

	12/19
	Classes End


Academic Calendar
	ABSN – SAN FRANCISCO
2008 – 2009 (April admission)

	
	SUMMER 2008

	4/24
	Classes Begin (tuition and fees due)

	5/26
	Memorial Day Holiday

	6/30 - 7/6
	Independence Day Holiday/Break

	8/17
	Classes End

	
	FALL 2008

	8/18
	Classes Begin (tuition and fees due)

	9/1 - 9/7
	Break

	11/24 - 11/30
	Thanksgiving Holiday/Break

	12/15
	Classes End

	12/15 - 1/6
	Break

	
	SPRING 2009

	1/7
	Classes Begin (tuition and fees due)

	1/19
	Martin Luther King Jr. Holiday

	2/16
	President’s Day Holiday

	4/22
	Classes End


	ABSN – SAN FRANCISCO
2008 – 2009 (November admission)

	
	Spring 2008 

	11/3
	Classes Begin (tuition and fees due)

	11/24 - 11/30
	Thanksgiving Holiday/Break

	12/15 - 1/4/09
	Winter Break

	1/19
	Martin Luther King Jr. Day Holiday

	2/16
	President’s Day Holiday

	3/16 - 3/22
	Spring Break

	3/21
	Classes End

	
	Summer  2009

	3/23
	Classes Begin (tuition and fees due)

	5/25
	Memorial Day Holiday

	7/2 - 7/14
	Independence Day Holiday/Break

	7/11
	Classes End

	
	Fall 2009

	7/15
	Classes Begin (tuition and fees due)

	9/7
	Labor Day Holiday

	9/21 – 9/29
	Fall Break

	10/28
	Classes End


Academic Calendar
	ABSN  SAN MATEO
 2008-2009  (June admission)

	
	SUMMER 2008

	6/11
	Classes Begin (tuition and fees due)

	7/2 - 7/4
	Independence Day Holiday

	9/1
	Labor Day Holiday

	9/30 - 10/5
	Fall Break

	10/5
	Classes End

	
	FALL 2008

	10/6
	Classes Begin (tuition and fees due)

	11/24 - 11/28
	Thanksgiving Holiday

	12/22 - 1/5
	Break

	1/19
	Martin Luther King Jr. Holiday

	2/9 - 2/16
	President’s Day Holiday/Break

	2/16
	Classes End

	
	SPRING 2009

	2/17
	Classes Begin (tuition and fees due)

	5/25
	Memorial Day Holiday

	6/10
	Classes End


	ABSN SAN MATEO
2009 (January admission)

	
	Spring 2009

	1/5/09
	Classes Begin (tuition and fees due)

	1/19/09
	Martin Luther King Jr. Holiday

	2/16/09
	President’s Day Holiday

	4/27/09
	Classes End

	
	Summer 2009

	5/5/09
	Classes Begin (tuition and fees due)

	5/25/09
	Memorial Day Holiday

	7/3/09
	Independence Day Holiday

	8/23/09
	Classes End

	
	Fall 2009

	9/2/09
	Classes Begin (tuition and fees due)

	9/7/09
	Labor Day Holiday

	11/26 - 11/27
	Thanksgiving Holiday

	12/21/09
	Classes End


Academic Calendar
	BSN

2008 – 2009

	
	Fall 2008

	8/30
	Residence Hall Opens 

	9/1
	Labor Day Holiday

	9/2
	Classes Begin (tuition & fees due)/Late Registration for Continuing Students

	9/2 - 9/12
	Add/Drop Period

	9/12
	Last Day to Register for Fall 2008

	11/13 - 11/14
	Spring 2009 Advising

	11/17 - 11/21
	Spring 2009 Registration

	11/24
	Late Registration Fee for Spring 2009 Imposed ($50 per week)

	11/26 - 11/28
	Thanksgiving Holiday/Break

	12/15 - 12/18
	Final Exams

	12/19
	Residence Hall Closes by 12 Noon

	12/24
	Grades Due in Registrar’s Office

	
	Spring 2009

	1/5
	Classes Begin (tuition & fees due)/Late Registration for Continuing Students

	1/5 - 1/16
	Add/Drop Period

	1/16
	Last Day to Register for Spring 2009

	1/19
	Martin Luther King Jr. Holiday

	2/13 - 2/17
	President’s Day Holiday/Break

	4/20 - 5/1
	Fall 2009 Advising

	5/4 - 5/8
	Fall 2009 Registration

	5/11
	Late Registration Fee Imposed ($50 per week)

	5/18 - 5/21
	Final Exams

	5/27
	Grades Due in Registrar’s Office


School of Nursing Mission Statement

Characterized by scholarship and community service, the School of Nursing (SoN) prepares highly competent, qualified, and caring nurses who meet the health care needs and expectations of individuals, families, communities and the profession.

School of Nursing Philosophy

Nursing is a dynamic, evolving discipline based on knowledge of human health derived from the integration of research, theory and practice.  The consistent orientation of nursing is to provide care that promotes well-being in the people served (ANA, 1995, pg. 6).  The ultimate goal of nursing is to assist individuals, families, and communities to achieve optimal health within the parameters of applicable social, cultural and environmental systems.  The professional nurse consults with other health professionals, forms independent clinical judgments, and makes autonomous decisions based on a systematic problem solving approach.  Students and faculty are committed to principles of shared responsibilities for continuous learning, self-assessment and practice improvement.

School of Nursing Pre-licensure Curriculum
The pre-licensure curriculum integrates concepts from The Essentials of Baccalaureate Education for Professional Practice (AACN), The Maria O’Rourke Professional Role Development Model, and the California Nurse Practice Act.  The SoN uses these standards to ensure that graduates from our programs have a comprehensive understanding of the Registered Nurse’s scope of practice.

Student Learning Outcomes
The Baccalaureate Nursing Programs are built upon a foundation of science and liberal education to prepare individuals for beginning professional practice and to provide a foundation for graduate study.  Based upon the program philosophy and purposes, the graduate will:

· Respect the inherent dignity of individuals and groups, in the delivery of quality nursing care.
· Analyze and integrate theory, research, and knowledge from nursing, the physical and behavioral sciences, and humanities to improve the quality of care provided to clients.
· Use effective communication principles in facilitating professional relationships with clients and colleagues.
· Demonstrate critical thinking in the application of the nursing process to facilitate disease prevention and maintenance and restoration of health for culturally diverse clients of all ages.
· Evaluate research findings to improve the quality of care provided to clients in a global environment.
· Perform therapeutic nursing interventions based on a comprehensive plan of care in collaboration with other health team members in a variety of settings.
· Analyze the effects of changing social, cultural, legal, economical and political trends, and ethics on decisions made in the nursing practice.
· Collaborate effectively with multidisciplinary systems to promote the health and welfare of individuals, families and communities.
· Apply standards of practice and an ethical decision making process to nursing care that meets clients’ health care needs as defined by the ANA Code of Ethics.
· Use leadership and management principles in the delegation and supervision of nursing care while retaining accountability for the quality of care given to the client.
· Use health care and communication technologies to evaluate patient care and advance patient education.
· Develop, implement, and evaluate a plan for ongoing personal and professional development.
· Incorporate factors relating to the global environment in the provision of care.
· Demonstrate awareness of the suffering of others and the desire to relieve it.
Curriculum Schedule

BSN Program – Years Three and Four
	Junior One
	

	Units


	N119

N125

N129 

N137


	Pathophysiology

Health Assessment (3Theory/1Lab)
Mental Health Nursing (2Theory/3Clinical) 
Introduction to Professional Nursing


	
3


4


5
3

	
	Total
	
15



	Junior Two


	
	

	N118
N120
N128
N136
GENED
	Pharmacology

Managing Care of the Adult I (2Theory/3Clinical)
Healthy Aging

Managing Care of the Adult II (2Theory/3Clinical)
	
3


5


2


5


3*


	
	Total
	
18



	Senior One


	
	

	N108

N144

N158

N164
	Nursing Research

Maternity Nursing (2Theory/3Clinical)
Nursing Care of Infants, Children and Youth (2Theory/3Clinical)
Managing Care of the Adult III (2Theory/3Clinical)
	
2*

5


5


5


	
	Total

	
17

	Senior Two
  
	
	

	N160
N170
N190L
GENED 
	Leadership






Community Health (2Theory/3Clinical)
Senior Synthesis
	
3

5

6

3*


	
	Total
	
17



	
	Subtotal (First Year)
	
33

	
	Subtotal (Second Year)
	
34



	
	TOTAL
	
67


*
Starting in spring semester 2009, all general education courses and N108 Nursing Research will only be offered at the end of the spring semester, in a one-month intensive format.
Curriculum Schedule

ABSN Curriculum
	
	

	

	Term I
	
	Units



	N038
N125
	Introduction to Professional Nursing
Health Assessment/Health Promotion & Teaching
	
2


3



	
	Total
	
5 

	Term II


	
	

	N120
N126
N128
N136

	Managing Care of Adults I
Health Assessment II
Health Aging
Managing Care of Adults II

	
5

2.5

2
5


	
	Total
	
14.5

	Term III


	
	

	N108
N144
N158
N164

	Research
Maternity Nursing
Pediatric Nursing
Managing Care of Adults III

	
2


5


5

5

	
	Total
	
17

	Term IV


	
	

	N129
N170

	Mental Health Nursing 
Community Health

	
5


5



	
	Total
	
10

	Term V


	
	

	N160
N181
	Leadership/Management/Policy
Senior Synthesis
	
3


3



	
	Total
	
6



	
	TOTAL
	
52


Curriculum Schedule

Entry Level Master of Science in Nursing

(Pre-licensure Curriculum)

	Term I
	Fall (Oakland) Spring (Sacramento) Courses
	Units

	N500
N520
N524/524L
N534/534L
N542L
	Nursing in Transition
Integration of Pathophysiology & Pharmacology
Health Assessment
Mental Health Nursing
Nursing Skills I
	
2

5 

3

6

1


	
	Total
	
17

	Term  II
	Spring (Oakland) Summer (Sacramento) Courses
	

	N543L
N546/546L
N562
	Nursing Skills II
Nursing Care of Adults & Older Adults
Professional, Legal, and Ethical Issues
	
1

10

3



	
	Total
	
14 



	Term III
	Summer (Oakland) Fall (Sacramento) Courses
	

	N556/556L
N540/540L N566/566L

	Nursing Care of Pediatric & Youth Populations
Reproductive Health Care 
Nursing Care of Critically Ill Adults

	
5.5

6
4.5

	
	Total
	
16


	Term IV
	Fall (Oakland) Spring (Sacramento)
	

	N560
N570/570L
N594L

	Leadership, Management, and Organizational Behavior in Health Care Delivery Systems
Community Health 
Clinical Internship

	
3


5

6

	
	Total
	
14

	(Eligible to sit for NCLEX exam; can practice with license validation at this point)



	Term V
	Spring (Oakland) Summer (Sacramento) Courses
	

	N564
N601
N602
	History and Theories of Nursing
Research Methods
Analysis of Health Policy Issues
	
3

3


3


	
	Total
TOTAL
	
9

70
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School of Nursing Organization Chart
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Sacramento Regional Learning Center

Managing Director:  Rene Clymer-Engelhart, RN, MSN

Associate Managing Director:  Patricia Kuster, RN, PhD, CPNP
San Francisco Learning Center

Managing Director:  Zenobia Collins-Johnson, RN, MSN, MBA
Associate Managing Director:
San Mateo Learning Center
Managing Director:  Mileva Saulo Lewis, RN, BS, MA, EdD
Associate Managing Director:  Michael Hawkins, RN, BSN
School of Nursing Responsibilities to the Students

The student will be provided:

· Instruction in the classroom setting supplemented by on-line learning activities as appropriate.
· Access to current nursing references and audiovisual materials.

· Clinical experiences supervised by qualified faculty in accredited health care 


facilities.

· Individual counseling and referrals as needs arise.

· A skills lab equipped for demonstration, supervised practice, and evaluation of skill performance.

The faculty will:

· Post a schedule of office hours (full-time faculty only).


· Keep appointments with the student or make alternative arrangements.

· Provide evaluations of student progress and performance on a regular and timely 
basis; meet with the student to review final performance and provide every student with a written final clinical evaluation.
· Encourage development of effective learning and study habits.

· Listen to grievances and suggestions and seek constructive solutions to problems.

· Return graded papers to students on a regular and timely basis.

· Communicate any changes in scheduling to the student.

· Begin and end classes and clinical on time.
Student Responsibilities to the Faculty

The student is expected to:

· Arrive at appointments punctually or arrange a postponement.

· Promptly notify the faculty of unforeseen circumstances that affect attendance and performance.

· Take initiative in meeting deadlines and completing assignments.

· Take responsibility for learning (i.e. preparing for classes, clinical assignments, and skill validations).

· Complete and submit clinical paperwork requirements within the specified timeframe.

· Take initiative in consulting with faculty regarding program concerns.

· Adhere to the College, SoN, and clinical agency policies.

· Prepare for active participation in class, lab, and clinical.

· Demonstrate a positive, professional attitude.

Student Representatives

The College encourages students to participate in the SoN governance. Student representatives elected from each program cohort or class will serve as the primary representatives to faculty and nursing leadership and will serve the SoN in a meaningful role.  These leadership roles assist the students in the transition from the role of student to the role of professional nurse through the development of leadership, communication and advocacy skills. 

Program Cohort Student Representatives

Each program cohort or class within the SoN elects two students at the beginning of the program to serve as Student Representatives. These students communicate with their colleagues and serve as a liaison to the program directors, faculty and administration.

Governing Committees Student Representatives
In addition to the two class or cohort representatives, students are also elected to serve as members of three SoN governing committees:

· Curriculum Committee 

· Evaluation Committee 

· Student Committee 

Role of the Student Representative

· Attend scheduled and/or ad hoc meetings.

· Identify student issues related to committee/program function using communication tools such as Blackboard.

· Share student perspective on issues in meetings.

· Maintain ongoing communication with student body through tools such as Blackboard.

· Communicate in a professional manner to both faculty and students.

Student Representative Selection Procedures

The program cohort or class student representatives are elected by the student body of a program cohort at the beginning of the program.  The process is coordinated by the Program Director.

Governing committee student representatives are nominated for specific committees from the list of program representatives and are elected by the student body annually in the fall. The elected students will represent the student body on their respective committees and serve on one of the following:

· Curriculum Committee Student Representative  
· Evaluation Committee Student Representative
· Student Committee Student Representative 
· National Student Nurses’ Association, Inc.
Code of Academic and Clinical Conduct

Preamble
Students of nursing have a responsibility to society to learn the academic theory and clinical skills needed to provide nursing care.  The clinical setting presents unique challenges and responsibilities while caring for human beings in a variety of health care environments.

The Code of Academic and Clinical Conduct is based on an understanding that to practice nursing as a student is an agreement to uphold the trust with which society has placed in us.  The statements of the Code provide guidance for the nursing student in the personal development of an ethical foundation and need not be limited strictly to the academic or clinical environment, but can assist in the holistic development of the person.
A Code for Nursing Students
As students are involved in the clinical and academic environments, we believe that ethical principles are a necessary guide to professional development.  Therefore, within these environments we:

· Advocate for the rights of all clients.

· Maintain client confidentiality.

· Take appropriate action to ensure the safety of clients, self, and others.

· Provide care for the client in a timely, compassionate and professional manner.

· Communicate client care in a truthful, timely and accurate manner.

· Actively promote the highest level of moral and ethical principles and accept responsibility for our actions.

· Promote excellence in nursing by encouraging lifelong learning and professional development.

· Treat others with respect and promote an environment that respects human rights, values and choice of cultural and spiritual beliefs.

· Collaborate in every reasonable manner with the academic faculty and clinical staff to ensure the highest quality of client care.

· Use every opportunity to improve faculty and clinical staff understanding of the learning needs of nursing students.

· Encourage faculty, clinical staff, and peers to mentor nursing students.

· Refrain from performing any technique or procedure for which the student has not been adequately trained.

· Refrain from any deliberate action or omission of care in the academic or clinical setting that creates unnecessary risk of injury to the client, self, or others.

· Assist the staff nurse or preceptor in ensuring that there is full disclosure and that proper authorizations are obtained from clients regarding any form of treatment or research.

· Abstain from the use of alcoholic beverages or any substances in the academic and clinical setting that impair judgment.

· Strive to achieve and maintain an optimal level of personal health.
· Support access to treatment and rehabilitation for students who are experiencing impairments related to substance abuse and mental or physical health issues.

· Uphold school policies and regulations related to academic and clinical performance, reserving the right to challenge and critique rules and regulations as per school grievance policy.

Adopted by the NSNA House of Delegates, Nashville, TN, on April 6, 2001.

American Nurses Association (ANA) Code of Ethics 
PROVISION 1.  The nurse, in all professional relationships, practices with compassion and respect for the inherent dignity, worth and uniqueness of every individual, unrestricted by consideration of social or economic status, personal attributes, or the nature of health problems.

PROVISION 2.  The nurse’s primary commitment is to the patient, whether an individual, family, group, or community.

PROVISION 3.  The nurse promotes, advocates for, and strives to protect the health, safety, and rights of the patient.
PROVISION 4.  The nurse is responsible and accountable for individual nursing practice and determines the appropriate delegation of tasks consistent with the nurse’ obligation to provide optimum patient care.

PROVISION 5.  The nurse owes the same duties to self as to others, including the responsibility to preserve integrity and safety, to maintain competence, and to continue personal and professional growth.

PROVISION 6.  The nurse participates in establishing, maintaining, and improving health care environments and conditions of employment conductive to the provision of quality health care and consistent with the values of the profession through individual and collective action.

PROVISION 7.  The nurse participates in the advancement of the profession through contributions to practice, education, administration, and knowledge development.

PROVISION 8.  The nurse collaborates with other health professionals and the public in promoting community, national, and international efforts to meet health needs.

PROVISION 9.  The profession of nursing, as represented by associations and their members, is responsible for articulating nursing values, for maintaining the integrity of the profession and its practice, and for shaping social policy.

American Nurses Association  (2001)  Code of Ethics 
Washington DC  American Nurses Publishing

Confidentiality of Information 
Patients in health care institutions (hospitals, nursing homes, skilled nursing facilities, out‑patient clinics, etc.) have a right to privacy and confidentiality regarding information about them, including the fact that they are a patient or resident of the institution.  While in the clinical setting it is possible for a student to work with, have access to, and overhear information regarding patients, physicians and others. Therefore, information students receive in the course of their clinical experiences is considered confidential. Release of this data (oral, written or electronic) in any manner to an individual or entity, who is not authorized to have this data, is a violation of Health Insurance Portability and Accountability Act (HIPAA) regulations.

Students are required to adhere to the following guidelines. Failure to do so can result in disciplinary action and/or suspension from the nursing program.

1. Patients’ names must not be placed on forms, documents, or student papers that are taken outside the facility. The chart is a legal document, and no part of it can be photocopied without a court order. Instead, use initials, numbers, or some other identifier on your forms that could not be traced back to the patient if found. Any inappropriate or unauthorized retrieval, review, or sharing of protected health information with other students, instructors, or agency personnel or with the assistance of agency personnel is considered a breach of confidentiality and is illegal.

2. Do not discuss your patients with fellow agency personnel, students, staff, or faculty in public areas of agencies such as elevators, cafeterias and hallways. Casual conversation may be overheard and thereby violate the right of privacy of others.

3. Do not give out information about your patient to other patients, visitors, or over the telephone. Refer those questions to the patient or agency nursing staff who are responsible for that patient.

4. Consult with your instructor if you have any concerns or questions regarding these confidentiality guidelines.

Academic Integrity

Nurses are accountable for the very lives of their patients.  Therefore, the SoN places great importance on high ethical and moral standards. Students are expected to be honest and trustworthy in all aspects of their educational program.  In addition to the College academic integrity policy, the following special conditions apply:

Clinical Performance
· Students are expected to document times and details of completed patient care activities accurately.

· Students are expected to report instances of incomplete patient care delivery.

· Students are expected to acknowledge and report errors and omissions related to patient care.

· Purposeful falsification with or without high potential for injury will be subject to disciplinary action that may include dismissal from the program.
· Release of patient’s protected health information (oral, written, or electronic) in any manner to an individual or entity who does not have an authorized need to know is prohibited.

Testing
· The faculty controls the option of seating arrangements, movement in the room, leaving the room, and stopping an exam for violation of the honesty policy.
· Any violation of test security will be considered an act of dishonesty (e.g., copying tests, passing information to other students, and looking at another student’s test). 

Written Assignments
· All references used in written assignments must be documented.  Failure to do so is considered plagiarism.

· Students are expected to complete their own assignments.  Copying the work of another person is dishonest.
· Guidelines for the proper citation of references used in any assignment can be found in the APA manual.

· Guidelines about plagiarism and how to guard against it can be found at: www.antiplagiarism.com.
· You may also wish to take advantage of Internet resources such as, www.turnitin.com to check your own understanding or plagiarism prior to submitting a paper.
Grading
All nursing courses within the BSN program must be completed with no grade lower than “C-”.  In the ELMSN program, all nursing courses must be completed no grade lower than “C”.  A passing grade must be achieved in both clinical and theory components for successful completion of courses with a clinical component.  Clinical grading is defined as pass/fail.
Course Withdrawal 
Students have ability to withdrawal from any course in which they are registered up until mid‑point.  Mid-point is determined by each course manager and will be delineated in the course syllabus. It is the student’s responsibility to complete required forms and submit to the Registrar’s office.

Withdrawing after mid-point requires the faculty signature as well as that of the department chair.  If the petition is granted, the course remains on the student’s record with a “W” grade.  If petition is denied or student fails to complete course requirements, the grade will be determined by instructor based on grading policy and requirements noted in course syllabus.

Letter Grade Distribution
A
93 - 100%
C+ 
77 - 79%


A-
90 - 92%
C
73 - 76%


B+ 
87 - 89%
C-
70 - 72%

B
83 - 86%
D
60 - 69%

B-
80 - 82%
F
  < 60%
The use of rounding to determine final grade will be identified by each course faculty.  Consult course syllabus for specific guidelines.  
Standardized Testing
The pre-licensure programs conduct standardized testing through the utilization of assessment exams by Assessment Technologies Institute, LLC (ATI). These tests are implemented to provide the student and faculty with ongoing assessment of student knowledge and are an indicator of how successfully the student is meeting program outcomes.  The assessment program is also an indicator of how well the student is prepared to be successful on the National Council Licensure Examination (NCLEX-RN).
The BSN and ELMSN programs utilize the comprehensive assessment program from ATI throughout their pre-licensure curricula. All pre-licensure programs include the Comprehensive Predictor Assessments in the final semester of the pre-licensure program to assist students in the preparation for NCLEX.  
Attendance Policy

Students are expected to attend all classes and clinical practicum sessions. Students are to remain in the clinical setting for the full hours each week. Any excessive absences, tardiness, or missed hours may result in a course failure. In the event that a student must miss a clinical day due to illness, the clinical instructor or agency must be contacted as soon as possible; no later than one hour prior to clinical/conference. The clinical instructor will review his/her policy related to absence, and will clarify whether students should call the clinical agency, the clinical instructor, or both.

Admission Requirements

Admission requirements have been established within the College in collaboration with clinical agencies.  Students are responsible for all requirements prior to the start of clinical.  The cost of admission requirements is the responsibility of the student and may be added to the first semester billing statement.

· Criminal Background Check – A clear background check is required for all entering students.
· Drug-Test – If required, students must have a clear 8-panel drug screen. 

· Live Scan – If required, students must have a clear Department of Justice report.
Health Requirements

Upon admission to the College, students will receive the necessary health clearance paperwork.  This information must be completed and submitted to the Student Health Office prior to start of program.  It is the responsibility of the student to complete necessary paperwork with collaboration with a physician.  Students are responsible for any costs incurred. 
The following are required:
· Student Health Records
· Physical Exam

· American Heart Association CPR for Health Care Professionals
· Immunization History:
Hepatitis B – 3 doses or positive titre

Tetanus Booster – within last 10 years

MMR – 2 vaccines or positive titres of Rubeola, Rubella, and Mumps

Varicella – 2 doses or positive titre 

PPD – Negative result or if positive, chest X-Ray. A 2-step PPD may be indicated.
In order to ensure patient safety and meet our agreements with clinical agencies and Joint Commission requirements, no student will be allowed the privilege of starting in the clinical setting until all health requirements have been met.
Evaluation Process

Students

The SoN pre-licensure programs value ongoing evaluation between students and faculty.  In clinical courses, students are evaluated at mid-term and end of the course.  The student will receive a signed copy of each clinical course final evaluation.

Course and Faculty 

Students are responsible for evaluating nursing courses and faculty using written forms distributed near the end of each course.  Completed faculty and course evaluations are placed in an envelope and delivered to Institutional Research.  The quantitative measures are sent to an outside vendor for compilation and development of a report.   These quantitative results are shared with the faculty member and nursing administration. The envelope containing the written comments are returned “as is” only to the faculty member of the course after course grades have been submitted to the Registrar. They are not shared with nursing administration; only the faculty member teaching the course receives the comments. The purpose of this process is to provide feedback on the course and areas that are working well and areas for improvement.
Processing and Analyses of Evaluations – Evaluation forms are mailed to the University of Washington for scanning and analysis. The University of Washington returns copies of the results for each course evaluated. One copy is sent to the Dean and the other to the faculty who taught the course.

Dispute Resolution and Grievance Policy
The goal of the SoN pre-licensure programs is to promote open communication, professionalism and resolution of a dispute at the level at which it occurs.  Students who believe that their academic rights have been infringed upon, or that they have been treated unjustly, are entitled to fair and impartial consideration.

In the case in which students and faculty have a difference of opinion on educational matters, such as when a student disagrees with the substance or conclusion of a faculty member’s educational assessment, it is expected that the informal resolution of this dispute be completed using the SoN chain-of-command prior to invoking the College-wide grievance policies and procedures. In all circumstances, professional communication is expected. 

1. Resolution procedure begins at the most basic level of the dispute between two parties. Advisors, College staff, other faculty, and higher authorities will not hear a complaint unless the person(s) bringing the dispute have made every effort to reach resolution with the other involved party. Students are encouraged to consult with Academic Support Services or the College counseling service for assistance with preparing effective communication strategies.
2. Should the issues involve multiple members of the same class or course section, students will name one to two class representatives who will meet with the faculty and communicate discussions and decisions to the class.
3. Although initial contact may be made by phone, e-mail, or during a brief class interaction, a face-to-face meeting is necessary to ensure that all issues are completely addressed and documented adequately. Written documents may be provided only to those with a direct need-to-know. 
4. Faculty and student(s) must meet and discuss the issues.  Either party may request that another person be present as a witness, but not a participant. Faculty will document the communication in a counseling note. The document will include the resolution reached or a list of next steps, responsibilities, and timeline.
5. On-line course disputes: Physical meetings between parties may be difficult due to physical location constraints. Parties may choose the most appropriate method of communication.
6. If the issue is unresolved with the faculty member, the student should next present to the course manager, and subsequently to the program director/chairperson, and then to the associate dean or dean.
7. In the case of failure to reach consensus, the decision regarding final action will be made by the associate dean/dean unless substantial evidence supports a claim of arbitrary or capricious treatment of the student(s) warranting escalation to the College grievance process as described in the College Catalog. 
8. Implementation of College policies of general applicability cannot be grieved. For example, a student dismissed for reasons of course failures or grade point average who wishes to petition for exception to the dismissal policy (which is different from contesting a course grade) should meet with the program director. However, if the director/chair does not support the petition, the dismissal stands and cannot be grieved.
Dress Code

Students are representatives of the Samuel Merritt College School of Nursing. You are also representing yourself as a beginning health care professional and future employee.  The purpose of the dress code is to establish standards which promote the professional role while allowing for some individuality. Patient safety is the most important consideration related to dress.  The following dress code serves as guidelines for the professional program and is to be considered in conjunction with the clinical agency’s expectation. Many hospital settings require uniforms while other settings such as mental health and community agencies encourage “street clothes”.  

Street clothes are defined as business casual dress and exclude attire such as jeans, crop pants, mini skirts, sweats or shorts.  Choice of attire must ensure that undergarments will not be visible. 
The clinical instructor for each class informs the students of the specific attire and special concerns related to dress for that clinical area. Specific questions concerning the dress code for agencies should be directed to the clinical instructor.  
· Hair – Hair should be well groomed and secured so as not to interfere with patient care and safety.  
· Hosiery – Neutral or white hose are required.
· Shoes – Uniform style shoes/white athletic shoes. No open toe or heel shoes allowed and no ornaments. 
· Nails – Nails should be maintained to ensure patient safety and must not extend beyond the ends of fingers.  Artificial nails are not permitted.  Clear polish is acceptable. 
· Clinical Uniforms – A professional white uniform that is clean and pressed:  1) White scrub or polo top with SMC logo embroidered on top left corner; 2) White uniform or scrub pants.  White denim pants are not allowed.
· Lab Coats – When in the clinical setting and not providing direct patient care, students may wear a blazer-length lab coat with SMC logo embroidered on the top left corner over business casual clothes.  
· Perfume/Makeup – Excessive make-up is discouraged and perfumed product use is discouraged since many patients are hypersensitive to odors.  
· Jewelry – Jewelry must be minimal for patient and student safety and infection control purposes. A simple ring band and small earring studs are permissible.  This does not include hoop earrings.  
· Identification Badges – A SMC photo ID badge must be worn at all times in the clinical setting.  
· Nursing Jacket (Sacramento students only) – Blue jackets with the SMC logo embroidered on top left corner may be worn during patient care or over business casual clothes on prep days.
Pre-Lab Preparation Attire (day prior to clinical experience)

All students must wear their SMC ID badge while in the clinical agency. If a student shows up to complete the Pre-Lab preparations without the SMC ID badge, they will not be allowed to review patient charts or documentation.  Appropriate street clothes are also required when preparing for the clinical experience (Pre-Lab).  A lab coat or full white uniform must be worn for the Pre-Lab experience. 
Professional Behavior Objectives
The following Professional Behavior Objectives have been derived from the American Nurses' Association Code of Ethics and from the California Board of Registered Nursing Regulations Governing Nursing Students and Schools of Nursing. 

The nursing student will demonstrate internalization of professional behaviors as follows:
· Avoid the use of profane or aggressive language with patients (and their families), faculty, classmates, and staff.
· Demonstrate courteous and professional behavior and demeanor with faculty, classmates, staff, and interdisciplinary team members.
· Present a professional appearance with regard to neatness, uniform and personal hygiene.

· Arrive at the clinical setting on time and notify staff and/or instructor when leaving or returning to patient care or the agency.
· Notify the instructor if there are any physical or psychological conditions that would limit the ability to perform safe, effective nursing care.
· Do not report for clinical under the influence of alcohol and/or any mind altering drugs.
· Do not discriminate against patients on the basis of race, creed, national origin, physical disability, gender, sexual orientation, or disease entity/treatment.
· Appear at the clinical agency, whether for patient assignment or care, professionally and appropriately dressed consistent with agency dress code wearing a SMC ID badge. 
· Notify the clinical agency and/or instructor when ill or unable to report to the clinical agency on time. 

The nursing student will provide safe care based on scientific principles as follows:
· Prepares for clinical as outlined in the course syllabus either by a written plan of care and/or a concept map/patho flow sheet, prior to initiating nursing care.
· Prepares for patient care by acquiring theory and knowledge essential to specific nursing care of assigned patient (e.g., prepare drug cards, calculate drug dosages, describe treatment, look up procedures, analyze lab results, etc.).
· Implements safe care based on evidence-based guidelines and scientific principles (e.g., asepsis, protection from physical and psychological injury, correct medication and administration).

The nursing student will demonstrate ethical behavior as follows:
· Maintain confidentiality of all patient, family, and agency information as required under HIPAA.
· Demonstrate compliance with all HIPAA requirements including, but not limited to, data security forms and privacy reforms. 
· Inform nursing instructor and/or staff of any unsafe and unethical practices observed in the clinical setting.

Professional Behavior Objectives 
(used with permission of J. F. deLeon, Ph.D., R.N., San Francisco State University)

Patient Safety

All nurses and student nurses have an obligation to provide care to patients in a manner that protects them from harm. Students have caused harm to their patients when procedures were incorrectly performed or safety procedures were not followed (i.e, procedures were ignored). All students are required to be supervised when performing potentially dangerous activities until the instructor indicates that the student can safely perform the task unsupervised. A disregard for this rule or patient safety can result in disciplinary action and/or suspension from the nursing program. Some examples of these activities include, but are not limited to:

· Transferring a patient (i.e., bed to wheelchair).
· Transporting a patient (i.e., in a wheelchair or gurney).

· Applying safety devices such as bed railings, wheelchair locks, restraints, or postural support devices.

· Giving medications or intravenous solutions.

· Performing a nursing skill requiring faculty supervision.

· Leaving the nursing unit without permission from the clinical facility.

Student Email 

Students receive an SMC email address upon entry of the program.  Student email is utilized as a primary medium of correspondence between, student, faculty and staff in an effort to streamline communications throughout the college community.

SMC faculty and staff shall use the samuelmerritt.edu email system as the primary communication medium for the distribution of official documents and information to the college community.

Students are expected to check their email as well as manage file content on a regular basis throughout their entire enrollment.  Anytime an individual’s storage becomes excessive the College reserves the right to reduce the user’s email contents to an appropriate level.

 The purge maintenance schedule is:


	Folder
	Age (days)
	Min Size (KB)
	
	The mailbox full thresholds for

students are currently set at:



	Inbox
	180
	500
	
	

	Sent Items
	90
	500
	
	

	Calendar
	30
	500
	
	· Issue Warning at 50 MB

	Deleted Items
	30
	0
	
	· Prohibit Send at 100 MB

	Other Mail Folders
	365
	500
	
	


Accident or Unusual Occurrence

A student involved in an accident or unusual occurrence which may cause actual or potential harm, must be reported to their clinical faculty immediately.  Proper documentation of the incident must be made within 24 hours.  The incident report must be submitted to the program director/managing director of the respective program.   

Protocol

1. The student reports any accident or unusual occurrence to the appropriate clinical faculty, preceptor, or designated supervisor.
2. The student receives immediate first aid or medical attention at the site as needed, either at the site or Sutter Health.  Personal insurance information should not be provided at any time.  

3. The clinical faculty, preceptor, or designated supervisor collects the information related to the accident or occurrence and assists the student in completing the Illness/Injury Report Form within 24 hours.  
4. The student who seeks further treatment will do so at the provider/agency of his/her choice. Any costs incurred are the responsibility of the student.  The exception is a blood/body fluid exposure which requires immediate treatment at the facility.  

Employment

Carrying a full-time course load is a heavy schedule for any student.  Therefore, it is advised that employment is held to a minimum.  It is understood that financial needs make work a necessity for some students.  However, one’s work schedule cannot interfere with school responsibilities.   Students will not be dismissed early from class or clinical in order to meet work appointments.  Patient safety mandates that students not work a night shift immediately prior to any clinical experience.
Photocopying

Due to confidentiality and HIPAA regulations, students are not allowed to photocopy any patient-specific documentation used to complete course assignments.  Likewise, students should not cut off or black out patient information on any documentation for care plans. This includes, but is not limited to, lab values, Kardex, flowsheets, diagnostic results, doctors notes, and nurses notes.  

Academic Support and Disability Services

The Office of Academic Support and Disability Services provides support to all enrolled students.  There are a variety of formats utilized to help students experiencing difficulties, such as peer tutoring, learning support workshops, study skills information, writing support, academic accommodations, auxiliary aids, and program access.  

It is the student’s responsibility to contact the Office of Academic Support and Disability Services if need arises at any time throughout the program. 
Counseling

Confidential counseling services are provided to assist students in making positive adjustments in their academic and personal lives.  Professional counselors offer assistance in dealing with personal crises, self‑esteem building, assertive skill development, problem solving, decision making, time and multiple role management, test anxiety and career development.  Counselors do not provide diagnosis or treatment for severe emotional difficulties, but can provide immediate and appropriate referrals.  Services are confidential and 10 free sessions are offered to each student.  Students are encouraged to visit www.samuelmerritt.edu/student_counseling.
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, acknowledge that I have received a 
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personal copy of the Samuel Merritt College Pre-licensure Program Nursing Student Handbook 2008 – 2009.

Furthermore, I understand that it is my responsibility to become familiar with the contents of this handbook and to abide by the policies, procedures, and educational objectives contained herein during the course of my matriculation in the program.

I accept the fact that policies and procedures may be revised and added at the discretion of program administration and that, when notified in a timely and appropriate manner by the program director, I will hold myself accountable to those new directives.
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Date 
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