
MyAnthem™ 
The transformed member-services portal

Helping members better manage their benefits and their health care.

An eye-pleasing layout.

A comprehensive offering of

easily accessible content, some

familiar, some fresh.

Tied together with intuitive

navigation and seamless

integration for a faster,

secure and more reliable

web experience.

Featured Functionality

•  �With Subimo’s Treatment Cost AdvisorTM, 

members can estimate costs of specific health 

care services or episodes of care. Members can 

also research in-network and out-of-network 

costs based on a national database of health 

care utilization and costs for the most common 

medical procedures for local hospitals, and do 

side-by-side comparisons. 

•  �Subimo’s Coverage Advisor helps members 

understand what health care services their family 

is likely to need, whether they are very health or 

have multiple health conditions.

•  �Why shuffle through a hard copy Evidence 

of Coverage (EOC)/Certificate of Coverage 

(Certificate) when you could take advantage of 

the following Online EOC/Certificate features?

          �- Simple Navigation  

- Around-the-Clock Access  

- Up-to-Date Benefit Details  

- Customized Access  

- Unalterable (PDF) Format 

•  �This new online functionality gives members the 

capability to view, save (electronically) and print a 

copy of their EOC/Certificate, all through  

Anthem Blue Cross’ secure portal.
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MyBenefits 

Personalized benefit information to help you plan 

your health care needs

MyClaims

Our enhanced features allow you to search for 

claims by type of service, member name, and date of 

service. Our enhanced features allow you to search 

for claims by type of service, member name, and date 

of service

MyAccount

View current and past health fund information to 

manage health care costs

MyProvider

Interactive tool that lets you search for providers by 

plan type, provider type, specialty, and more

MyPharmacy

New online tools help you make more informed 

decisions on your pharmacy care

360o Health

New tools provide you with personal, profile-based 

content to help manage your health goals

Familiar functionality with intuitive navigation means less time online. 
Profile-based content maximizes member customization.


