Cardholder Services This card must be activated before you
E‘%IEV?;O?GSO S can receive refunds from Samuel Merritt
College for financial aid overages or
any other reason. You are free to use
your Samuel Merritt College Visa®
S AMUEL MERRITT Prepaid Card anywhere Visa debit cards
are accepted or at ATM machines for
C OLLE GE cash withdrawals for your educational
expenses. For more information or
to obtain your card balance and
expenditures, visit the following website

Mary Robinson or call toll free:
Address
ﬁgg::: zz www.MySamuelMerrittCard.com
City, State Zip o 1-877-303-4438
Since this card is reloadable for any future
refunds, you will need to retain this card.
Fees:
Monthly Service Charge: FREE
POS Purchase: FREE*
STARSsf® Network ATM Transactions: FREE
(Withdrawals, balance inquiries and declines)
Non-STARsf® Network ATM withdrawals: $1.50 each
(Domestic only)
Non-STARsf® Network ATM withdrawals: $5.00 each
(International only)
Non-STARsf® Network ATM balance
inquiries and declines: $0.75 each
Online Statements/Balance Inquiry: FREE**
PIN Request and Mailer: $1.00 each

Expiration Fee:

$10.00 or remaining unused balance (if less)
assessed in the first month after the card expires
Maintenance Fee:

$3.00 or remaining unused balance (if less)

beginnin ond month following card irati A
Ca%cellla%c?rf (f:ee: R " $5.00 each Card Account Number Amount  Expires

Reissue Fee: $5.00 each XXXX XXXX XXXX XXXX $25.00 11/2012

*Excludes international transaction fees imposed
by a card association or payment network.

**Go to www.mysamuelmerrittcard.com to check For on-line purchasing, the billing address is:
your card balance and transaction history at no charge. BillingAddress1
BillingAddress2
With the STARsf® surcharge-free service, you will have access to BillingAddress3
more than 32,000 ATMs across the country — including national BillingAddress4
and regional retailers. Just look for ATMs with the following brands
marks: Important Information About Your Prepaid Card
Sf m Please read the “Helpful Hints” on the back side of this card
Surcharge Free ATM carrier before using your prepaid card.
Sign the back of your card immediately.
Note: If you are ever charged an ATM fee by using any Please note the expiration date indicated on your
STARsf® ATM, we will reimburse your card account for the prepaid card

amount of the fee that was charged to your card account.
. Personal Identification Number (PIN)

Any changes to fees will be posted on the Your 4-digit PIN will be mailed to you in a separate PIN
www.mysamuelmerrittcard.com website. Mailer envelope after you receive your card. For security

" |||||I“II|II II || ||| purposes, it is very important that you memorize this number
V’SA and keep it in a safe place. Use this PIN number in

conjunction with your prepaid card to: (a) get cash at ATMs

Springbok Services is a registered agent of MetaBank. This card is or (b) make F.’IN-bas.ed debit purchases at retail locations
issued by MetaBank pursuant to a license from Visa U.S.A. Inc. that accept Visa debit cards.




Welcome to our Prepaid Card program, (Prepaid Card). Your Prepaid Card may be used at millions of
locations worldwide, including on-line.

IMPORTANT HELPFUL HINTS

The following helpful hints will enable you to use your Prepaid Card more efficiently and effectively. Please
visit the Frequently Asked Questions (FAQ) section of the website on the front of this carrier or the back of the
card for additional information.

* For Retail Purchases: Choose the CREDIT option and SIGN the receipt.
* For Online Purchases: Use the billing address on the front of this carrier.

» For Purchases for more than the available balance on your Prepaid Card: First, using cash or
some other form of payment, pay the difference between the total purchase price and the available
balance of your card. Second, making sure that the merchant’s terminal now reflects an amount
equal to the available balance on your Prepaid Card, use your Prepaid Card for the remainder
of the purchase.

» Using your Prepaid Card at GAS STATIONS: When purchasing gasoline, please take your card to
the attendant. Tell the attendant to charge the amount you wish to purchase, have the attendant
charge that amount on your card, and then pump your fuel.

» Using your Prepaid Card at RESTAURANTS: Please note that most restaurants and other
businesses that accept gratuity have their point-of-sale terminals pre-programmed to add a
15%-20% gratuity to your bill total at the time of card authorization. For your card to be accepted,
the total of your bill plus the automatic gratuity added must not exceed the available balance
on your Prepaid Card. This issue may apply to any merchant with a tip line on the receipt.

» Using multiple cards for a single purchase: When making a purchase using both a credit card and
your Prepaid Card, please be advised that some merchants are unable to process split transactions.
Some point-of-sale terminals have a limited ability to process multiple cards for the same purchase.

FOR INFORMATION ON YOUR PREPAID CARD

We provide web-based information on your Prepaid Card available to you 24/7. To check your balance and
transaction history, log on to the website on the front of this carrier or the back of your Prepaid Card.

CARD EXPIRATION

Please note the expiration date on your Prepaid Card. When your Prepaid Card expires, if there is a remaining
balance, fees will be assessed to maintain the card account. Please refer to the fee schedule on the front of this
carrier.

LOST OR STOLEN

If your Prepaid Card is lost or stolen, please contact us immediately at the toll free number on the front of this
carrier.
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