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1. Place your laptop in your docking station on campus, and then login to your computer.

2. Open the Start menu.

3. Click All Programs.

4. Select Microsoft System Center.

5. Select Configuration Manager.

6. Select Software Center.

7. Select the Panopto Recorder software on the Available Software tab.

8. Click Install Selected.

The	Software	Center	will	open.	If	you	do	not	see	the	Panopto	Recorder								software	listed,	you	
can	locate	it	by	clicking	on	the	link	to	“Find	additional	applications	from	the	Application	
Catalog”	located	in	the	upper	right	under	the	search	bar	of	the	Software	Center.

You	must	be	on	campus	connected	to	your	docking	station	in	order	to	download	SMU	approved
software.	Wi-Fi	will	not	work	to	download	the	Panopto	Recorder.
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You	can	follow	the	installation	status	of	the	software	on	the	Installation	Status tab.	

If	the	Panopto	Recorder	software	does	not	install	or	returns	with	a	status	of	“Failed”,	please	
contact	the	SMU	Service	Desk at	510-907-2555	(for	after	hours	support,	choose	Option	6)

Once	the	software	has	been	installed	it	will	appear	in	the	Installed	Software	tab.
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