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PURPOSE OF THIS COMPENDIUM 

Dear Samuel Merritt University Student; 

This is a collection of guidelines, protocols and resource lists intended to provide guidance related to 

maintaining your health, safety, and achieving success as you navigate through the curriculum of your academic 

program during the 2020 – 2021 academic year.  It provides more student-specific information than is contained 

in the SMU booklet, Creating a Safe Environment in the Age of COVID-19.  There is a faculty version of this 

compendium available, which has the same information as well as additional guidance to assist faculty in 

implementing protocols, and supporting you. 

This compendium will be a dynamic document, necessarily so, due to the ever-changing nature of the global 

COVID-19 pandemic.  Our processes and protocols will adapt to the evidence-based recommendations 

promulgated by the Center for Disease Control and Prevention (CDC) and the county public health departments 

(of Alameda, Sacramento, San Mateo, and Fresno) that determine the health, safety, and operational 

regulations that we are obligated to follow. Our practices around COVID-19 prevention, reporting, and 

recommended management of various COVID scenarios are also consistent with those established for Sutter 

Health, SMU’s parent organization.  We meet or exceed the recommendations established in the COVID-19 

Industry Guidance: Institutions of Higher Education, released on August 7, 2020 by the California Department of 

Public Health and CAL/OSHA. 

At SMU, we have established a COVID-19 management structure.  There are three COVID-19 Committees: 

Executive Committee, Health, Safety & Operations, and Learning & Success. The chief administrator of your 

school (Dean of Nursing or Podiatric Medicine) or program/department (Chair of Physical Therapy, Occupational 

Therapy, Physician Assistant, Basic Sciences) are members of the Learning & Success Committee.  They are 

your primary resource for the most up-to-date information about SMU’s guidelines and practices related to 

COVID-19, and a primary avenue for you to voice your concerns or suggestions for improvement. 

The Coronavirus section of the SMU website has more general information as well as student-specific 

resources/FAQs.  Any questions or suggestions that you would like to submit anonymously to University 

leadership about COVID-19 matters can be done by clicking here. 

On behalf of the SMU COVID-19 Committees, comprised of faculty, staff, and administrators committed to your 

health, safety, and success, 

Fred Baldini, PhD 
Provost and Vice President, Academic Affairs 
Chair, Executive Committee 

Celeste Villanueva, EdD, CRNA 
Assistant Vice President, Academic Affairs 
Co-Chair, Health, Safety & Operations Committee 

Trevor Flanary 
SMU Safety & Security Specialist 
Co-Chair, Health, Safety & Operations Committee 

Michael Negrete, PharmD 
Assistant Vice President, Academic Affairs 
Co-Chair, Learning & Success Committee 

Craig Elliott, PhD 
Assistant Vice President, Student Affairs 
Co-Chair, Learning & Success Committee 

https://www.samuelmerritt.edu/sites/default/files/2020-06/Creating%20a%20Safe%20Environment%20in%20the%20Age%20of%20COVID-19.pdf
https://files.covid19.ca.gov/pdf/guidance-higher-education--en.pdf
https://files.covid19.ca.gov/pdf/guidance-higher-education--en.pdf
https://www.samuelmerritt.edu/coronavirus
https://samuelmerritt.az1.qualtrics.com/jfe/form/SV_5myakdIJoCCcIyV
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SAMUEL MERRITT UNIVERSITY COVID-19 COMMITTEES 

GUIDING PRINCIPLES 

• Our primary concern at Samuel Merritt University is for the health and safety of our students, faculty, staff,
and their families.

• As future healthcare professionals, our students will continue to engage in clinical activities as assigned
unless otherwise directed by the healthcare agency, the public health department, advisement of our
infectious disease experts, and after careful consideration by University executive leadership.

• Engagement in clinical activities is a personal choice of students and faculty.

• As future healthcare professionals, our students have an opportunity to model preventive practices to
minimize the widespread community incidence of COVID-19. Students, faculty and administrators are
positioned to help mitigate stigma related to COVID-19 by knowing the facts and educating community
members, and engaging in communication practices shown to minimize social stigma.

• Based on recommendations from the U.S. Centers for Disease Control and Prevention (CDC) and advising
physicians at Sutter Health, the best way to fight the virus is to avoid it. It’s critical that we all help
prevent the spread of COVID-19, and all communicable diseases, by strictly adhering to the fundamentals.

o Wash hands often and correctly
o Avoid close contact (< 6ft, > 15 min)
o Wear a mask when around others

o Cover coughs and sneezes
o Clean and disinfect
o Monitor health daily

• Samuel Merritt University diligently monitors the COVID-19 situation, engages expert public health
resources available to our decision-makers, and adjusts strategies and processes as the situation
changes to ensure the health and safety of our community.

• SMU faculty, staff, academic and operations leaders maintain ongoing contingency plans to continue
clinical experiences to the fullest extent possible, keep safety as the priority, minimize disruption to teaching
and learning, and to continue business practices for the University.

• Student success is at the center of all our decisions.

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/reducing-stigma.html
https://www.who.int/docs/default-source/coronaviruse/covid19-stigma-guide.pdf?sfvrsn=226180f4_2
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
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STUDENT & FACULTY GUIDELINES FOR HEALTH & SAFETY 

STUDENTS: See Appendix A1 – A10: Graphic Summaries of all Guideline Sets 1 through 5 

GUIDELINE SET 1: SCREENING PRIOR TO COMING TO CAMPUS  

Students: Use this set of guidelines if you did not pass the daily online screening questionnaire (Step 4, 

a-d), or if you did not pass the physical entry screening at a clinical agency (Step 7). 

1. Complete the COVID-19 Entrance Screening Questionnaire, which all employees, students, and visitors at
all SMU campuses are required to complete each day one plans to come to campus, ideally prior to arrival
on campus that day.

You can access the questionnaire in several ways:

https://webapps.samuelmerritt.edu/covidscreener/ 

If you are unable to complete the questionnaire prior to arrival, the screening questionnaire will be 

accessible at all campus entrances for completion before proceeding to building entry. 

As you complete the questionnaire do bear in mind that no symptom associated with COVID-19 is too mild 

to ignore.  See Appendix A-1 for a summary of steps 1 through 4 of this set of guidelines. 

a. The questionnaire result is either a green-boxed, “eligible” to proceed to the building entrance for
temperature screening with your name, date, and time noted, or a red-boxed “not eligible” with your
name, date, and time noted.
i. If you are eligible, proceed to item 2
ii. If you are not eligible, proceed to item 3

2. After receiving the result that you are eligible to proceed to a campus building entrance, you have the
option to print it or leave it on the browser on your phone/mobile device.  A message from
webmaster@samuelmerritt.edu will also be emailed to you.

a. Be prepared to show your eligibility confirmation upon arrival on campus.
b. Proceed to item 5 for further guidance.

3. After receiving the message that you are not eligible to proceed to campus, and you believe this is due to
user error, you may retake the questionnaire once.  Be prepared for communication from a University official
to validate your reason for retaking the COVID-19 Health Screening Questionnaire on that day.

4. After receiving the message that you are not eligible to proceed to campus as a result of a YES response
to an item/items on the questionnaire, you have the option to print it, or save it as a screenshot or any other

https://webapps.samuelmerritt.edu/covidscreener/
mailto:webmaster@samuelmerritt.edu
https://webapps.samuelmerritt.edu/covidscreener/home/MainPage
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digital form (for documentation purposes).  A message from webmaster@samuelmerritt.edu will also be 
emailed to you.   

a. A result of not eligible in this case indicates that you are experiencing a new-onset symptom (or
symptoms), or you have been in close, unprotected contact with a COVID-19 positive individual.
Please go or stay home.

b. If you answered YES to the question regarding close contact with a COVID-19 positive individual
without wearing appropriate PPE and you are asymptomatic, refer to Guideline Set 5.

c. If you answered YES on the questionnaire for either of the two reasons listed below (i or ii), you may
be having COVID-related symptoms.  Please see Guideline Set 2 for recommended next steps

i. If you have a fever ≥ 100F (37.8C)
ii. If you have a fever (as above, especially associated with chills) and any new respiratory

symptom (cough, difficulty breathing, shortness of breath, severe wheezing)

d. If you answered YES to any of the other symptoms or situations listed on the questionnaire, AND
you think those symptoms are not COVID related but want to be sure, AND you need clearance
from a healthcare professional because you are required to be on campus:

i. Notify your course faculty via email, letting them know that you are not eligible to come to
campus that day.

ii. Call the Student Health and Counseling Center (SHAC) at 510.879.9288 and make an
appointment with Nina Lavorini, FNP-C, SHAC Director.  Students from all campuses have
access to this consultation service.  Ms. Lavorini will contact you and provide guidance1

regarding next steps.
iii. Review the CDC website’s page on Symptoms of Coronavirus for guidance, and access

the Coronavirus Self-Checker (See Appendix B).  If you plan to consult Ms. Lavorini, you
will be asked to use the Self-Checker prior to speaking with her.

iv. You also have the option to use the services of Sutter Employee Health Services (EHS)--
only for students in Sacramento at 916-887-4430--or to consult your primary care provider
to determine if your symptom/symptoms constitute indicators of the coronavirus and/or
warrant further diagnostic/therapeutic action.

e. In the event you ARE determined to have symptoms consistent with COVID-19 infection, please see
Guideline Set 2 for recommended next steps.

f. If it is determined by the SHAC Director that your current symptoms do NOT warrant further action,
a clearance note will be placed in your Medicat2 portal.  Your program administrator will be able to
check for the presence of your clearance documentation. After receiving clearance from the SHAC
Director, consult your faculty to determine when you should next attempt entry to campus or to the
clinical agency (if you did not pass the screening test at the agency).  See Appendix A-2.

g. If it is determined by your primary care provider, or a provider at Sutter EHS that your current
symptoms do NOT warrant further action, obtain documentation of clearance from the healthcare
provider who advised you on this matter.  Upload any documentation into Medicat, which will be
confirmed by the SHAC Director.  Your program administrator will then be able to check for the
presence of clearance documentation. After receiving clearance, consult your faculty to determine
when you should next attempt entry to campus or to the clinical agency (if you did not pass the
screening test at the agency). See Appendix A-2.

1 The purpose of the consultation is to advise a student if their symptom/symptoms constitute indicators of the coronavirus 

and/or warrant further diagnostic/therapeutic action. 

2 Medicat is your individual student health portal, accessed by you, via your single sign on credentials, and authorized SHAC 
personnel.  There is a separate software platform (Argos) that faculty/administrators will access for confirmation of clearance 
documentation that has been uploaded to Medicat. 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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SCREENING PROCESS ONCE ON CAMPUS 

5. For those who receive an eligible result on the screening questionnaire, there will be designated entry
points on all campuses to access the skills labs, simulation center, or other rooms where learning sessions
are conducted.  Please be sure to bring a mask and wear it, strictly adhering to CDC guidelines.

a. Oakland Campus: 450 30th Main Entrance (Peralta Pavilion, blue awning entrance), and 3100
Telegraph St (Peralta Medical Office Building)

b. San Francisco Peninsula Campus: Classroom 2 on the 3rd floor
c. Sacramento Campus: 2nd Floor Landing, Rear Entrance (North side of building)
d. Fresno Campus: Main Entrance

6. After completing a successful screening process at the campus entry point (temperature check and verbal

symptom check):

a. an identification marker will be placed on your SMU ID Badge to signify you have been through the
symptom and temperature screening process. The color-coded marker allows you to enter and exit
throughout the day, as needed.

b. you will be provided a new, disposable procedure mask, which you should use throughout the day
while you are on campus. You can use your personal cloth masks while on general campus areas,
but you must use the new procedure mask when engaging in lab/simulation activities, or any
activity where you have to potential to be in close contact (< 6 ft, > 15 min) with other individuals.

c. You will be expected to use eye protection, goggles or face shields (the preferred equipment),
during your in-person learning activity. SMU provides this eye protection.  See the COVID-19
protocol for participation in on-campus learning sessions, which is in this compendium).

d. proceed directly to your intended destination.  Follow directions/signage for traffic flow through the
buildings and maintain safe social distancing.  Social gathering is not allowed.

7. If you do not meet the acceptable temperature range after 2 readings, (temperature < 100.0° F/ 37.7C),
please plan to return home immediately and as soon as possible, follow the steps delineated in Guideline
Set 2.

8. If you will be entering another building on campus on the same day, you will not have to repeat the
screening process as long as you have the appropriate identification marker attached to your ID badge.
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GUIDELINE SET 2: IF YOU ARE SYMPTOMATIC AND 

TEST NEGATIVE OR DO NOT GET TESTED  

See Appendix A-3 for a graphic summary of steps 1 – 3. 

1. If you have a fever (≥ 100F/37.8C), cough or other symptoms, you might have COVID-19. Go home, or
stay home. Most people have mild illness and are able to recover at home. Click here to review the CDC
guidelines on “What To Do If You Are Sick”.  The main points are:

a. If you think you may have been exposed to COVID-19, contact your healthcare provider.
b. Self-quarantine, and self-monitor for symptoms, and seek evaluation from a healthcare provider if

respiratory symptoms recur or worsen.  Use the CDC Coronavirus Self Checker as a resource.
c. Sutter Health guidelines support the approach of public health authorities to get tested for COVID-

19 if you are exhibiting symptoms.
d. If you have an emergency warning sign (including trouble breathing), get emergency medical

care immediately.

2. SMU requirements for symptom/status reporting:
a. Notify your faculty that you are ill. You have the option to disclose to them that you are experiencing

COVID-19 symptoms. Your personal health information and personally identifiable information will
be protected.

b. If you think you may have exposed another SMU student or faculty to the coronavirus within 10-
days of your onset of symptom(s), CDC guidelines (see answers to FAQs about contact tracing)
support notifying people you were recently around so they can monitor their health. Your faculty
would connect you with the appropriate program administrator to complete notification.

c. If your symptoms have lasted less than 72 hours (mild/moderate illness), you are not required to
report your status to the Student Health and Counseling Center (SHAC), especially if you have
received guidance from your primary care provider.  If you have symptoms that last more than 72
hours and/or are worsening, see Guideline Set 3.

d. Communicate regularly with your course faculty to keep them apprised of your status, and to
receive guidance regarding adjustments in course/clinical work.

e. If you require guidance as to next steps you can: a) call the SHAC at 510.879.9288 and make a
phone appointment with Nina Lavorini, FNP-C, SHAC Director; b) call Sutter Employee Health
Services (EHS) at Sacramento 916.887.4430 for students in Sacramento only; or contact your
primary care provider.

3. To determine if you are safe to return to campus or a clinical setting:
a. If you have had symptoms and do not get tested, do not return to campus/clinical until:

i. It has been at least 10 days since symptoms first appeared and
ii. at least 24 hours with no fever without fever-reducing medication and
iii. symptoms have improved.3

b. If you have had symptoms and test negative, do not return to campus/clinical until your symptoms
are resolved and you demonstrate compliance with any applicable additional affiliate or local health
authority requirements4 (i.e., you must be able to pass the SMU COVID Screener).

4. Before you return to campus/clinical:
a. Consult with the SHAC Director, an EHS healthcare provider (Sacramento students) or your primary

care provider to receive documented clearance to return to campus or clinical. See Appendix A-4 for
a summary of how to document clearance for return to campus/clinical.

b. Check in with the faculty who has been communicating with you. They will receive confirmation from
a program administrator regarding your return to campus or clinical.

3 This aligns with CDC guidelines on When You Can Be Around Others After You Had or Likely Had Covid-19.  
4 This is consistent with Sutter Health’s Covid-19 Updated Return to Work Protocol for Symptomatic Employees (Updated 

08/31/20). Note: SMU, as a local affiliate, requires those coming to campus to be symptom-free for 48 hours (per COVID 
screener).  

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html#seek-medical-attention
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing-faq.html
https://webapps.samuelmerritt.edu/covidscreener/home/MainPage
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprevent-getting-sick%2Fwhen-its-safe.html
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GUIDELINE SET 3: IF YOU ARE SYMPTOMATIC AND TEST POSITIVE, OR ARE DIAGNOSED 

WITH COVID-19 WITHOUT BEING TESTED (PRESUMPTIVE POSITIVE) 

See Appendix A-5 for a graphic summary of steps 1 – 4. 

1. If you have been sick with symptoms consistent with COVID-19 make sure you follow CDC guidelines to
care for yourself and protect others in your home and community.

2. SMU requirements for symptom/status reporting:
a. Notify your faculty that you are ill.  You have the option to disclose to them that you are experiencing

COVID-19 symptoms, or have been diagnosed with COVID-19, or the results of your COVID-19 test.
Your personal health information and personally identifiable information will be protected.

b. Communicate regularly with your course faculty/faculty to keep them apprised of your absent status,
and to receive guidance regarding adjustments in course/clinical work.

c. You are required to report the following to the Student Health and Counseling Center (SHAC) if:
i. your COVID-19 symptoms have lasted more than 72 hours
ii. you have been diagnosed by your primary care provider, or other qualified healthcare

professional, as having COVID-19 (presumptive positive)
iii. you are symptomatic and tested positive

To report your situation to SHAC: Call 510.879.9288.  Ask to speak to the SHAC Director, Nina 
Lavorini, FNP-C, who will call you back if she is not immediately available.  

iv. Upload your COVID-19 test result to Medicat.
v. Prepare to provide details to Ms. Lavorini of your close contacts (<6 feet for >15 minutes, with

or without wearing masks) on campus, at your clinical setting, or in the community.  She will
also want to confirm your physical status (symptoms and general health).

vi. You should be contacted by an authorized/trained contact tracer from the department public
health to provide close contact information as well as provide the required health and exposure
history.

vii. Your program administrator may also be involved in obtaining information regarding your close
contacts.  This does not substitute for the work of a contact tracer – it does contribute to
minimizing the potential for others in the SMU community to contract the virus.

d. If you require guidance as to next steps you can a) consult the SHAC Director; b) call Sutter Employee
Health Services (EHS) at Sacramento 916.887.4430 (for students in Sacramento only); or contact your
primary care provider.

3. In order to be cleared to return to campus or clinical work, ALL of the following criteria must be
met5:
a. 10 calendar days or more have passed since the onset of symptoms.
b. Resolution of symptoms:

i. Resolution of breathing problems or diarrhea (if they were present)
ii. At least 1 day (24 hours) have passed since resolution of fever (below 100.0) without the use of

fever-reducing medications.
iii. Cough should be improved but lingering cough may persist and does not preclude the student (or

faculty) from returning to work.
c. Compliance with any applicable additional affiliate or local health authority requirements (i.e., must be

able to pass the SMU COVID-19 Screener).

4. If criteria 3a through c are met, there is no requirement to test negative. Research has established that
persons in these circumstances are no longer shedding infectious virus, even though they may sometimes
continue to test positive for weeks or months after being contagious.

5 SMU policy aligns with the Sutter Health Covid-19 Return to Work Policy for Symptomatic Employees (Updated August 31, 
2020). Note: SMU, as a local affiliate, requires those coming to campus to be symptom-free for 48 hours (COVID screener). 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/php/principles-contact-tracing.html
https://webapps.samuelmerritt.edu/covidscreener/home/MainPage
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5. Before you return to campus/clinical:
a. Documentation that you have met criteria for clearance must be provided by an EHS healthcare

provider (Sacramento students) or your primary care provider. See Appendix A-6 for a summary of
how to document clearance for return to school/clinical.

b. Notify the SHAC of your status, letting them know that you have, or will be obtaining documentation of
clearance from a qualified healthcare provider.

c. Check in with the faculty who has been communicating with you.  They will receive confirmation from
program personnel regarding your return to campus or clinical.
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GUIDELINE SET 4: IF YOU TEST POSITIVE AND ARE ASYMPTOMATIC 

See Appendix A-7 for a graphic summary of Steps 1 – 4. 

1. Stay or go home. Self-monitor and self-isolate as your situation allows and practice CDC
guidelines/measures to Prevent Getting Sick.

2. SMU requirements for status reporting:
a. It is your choice to report your status to faculty or a program administrator. Your personal health

information and personally identifiable information will be protected if you do so.  You ARE required to
notify them of your absence from campus or clinical.

b. Plan to communicate regularly with your faculty and program administrator to keep them apprised of
your absent status, and to receive guidance regarding adjustments in course/clinical work.

c. If you have received a confirmed positive test result, you are required to report this to the Student
Health and Counseling Center (SHAC) by calling 510.879.9288.  Ask to speak to the SHAC Director,
Nina Lavorini, FNP-C, who will call you back if she is not immediately available.
i. Upload your COVID-19 test result to Medicat.
ii. Prepare to provide details to Ms. Lavorini of your close contacts (<6 feet for >15 minutes, with or

without wearing masks) on campus, at your clinical setting, or in the community.  She will also want
to confirm the absence of symptoms.

iii. You should be contacted by an authorized/trained contact tracer from the department public health
to provide close contact information as well and to confirm the absence of symptoms.

iv. Your program administrator may also be involved in obtaining information regarding your close
contacts.  This does not substitute for the work of a contact tracer – it does contribute to minimizing
the potential for others in the SMU community to contract the virus.

d. If you require guidance as to next steps you can a) consult with the SHAC Director; b) call Sutter
Employee Health Services (EHS) at Sacramento 916-887-4430 (for students in Sacramento only); or
contact your primary care provider.

3. In order to be cleared to return to campus or clinical work, the following criterion must be met6:
a. Continuous absence of symptoms 10 days after testing.

b. If you develop symptoms after testing positive, follow the instructions in Guidelines Set 3 for returning to
campus/clinical.

4. Before you return to campus/clinical:
a. Documentation that you have met criterion for clearance (3a above) must be provided by an

EHS healthcare provider (for Sacramento students) or your primary care provider.  See
Appendix A-8 for a summary of how to document clearance for return to school/clinical.

b. Notify the SHAC Director of your status, letting her know that you have, or will be, obtaining
documentation of clearance from a qualified healthcare provider. Upload your clearance
document to Medicat.

c. Check in with the faculty who has been communicating with you.  They will receive confirmation
from a program administrator regarding your return to campus or clinical.

6 This aligns with CDC guidelines found under When you Can Be Around Others After You Had or Likely Had Covid 19 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/php/principles-contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprevent-getting-sick%2Fwhen-its-safe.html
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GUIDELINE SET 5: YOU ARE INFORMED THAT YOU HAVE BEEN EXPOSED TO A PERSON 

WHO HAS CONFIRMED POSITIVE TEST RESULTS FOR COVID -19 

See Appendix A-9 for a graphic summary of steps 1 – 4. 

1. If you are informed7 that you have been exposed to an individual who has received confirmed
positive results of a diagnostic viral test (PCR, swab/saliva), you should:

a. Ask and/or determine as much information about the specific circumstances as possible so that you can
assist in contact tracing.  These questions include, but are not limited to:
i. When were you likely exposed? Note: a person who has tested positive could have potentially exposed you to

the virus starting 48 hours before testing positive or before showing symptoms.
ii. How long you were exposed to the individual--did you meet the criteria for close contact, i.e., <6 ft, > 15 min?

Note: even if you were wearing a mask, this does not mean you did NOT have close contact.
iii. Was the person you were exposed to symptomatic at the time of exposure?

b. Follow any instructions regarding steps to take if you were notified by a public health official or hospital
administrator.

2. SMU requirements for reporting:
a. Immediately notify your faculty, who will determine the next person to contact you, gather information,

and provide guidance regarding next steps. Be prepared to provide details that will be essential to follow
up and communications that will be required of your program administer and the SHAC Director, as well
as contact tracing completed by a public health official.

b. Communicate regularly with your faculty/program administrator to keep them apprised of your status,
and to receive guidance regarding adjustments in course/clinical work.

c. If you are symptomatic for COVID-19 at the time you are informed of your exposure, go home or stay
home, and follow SMU Guideline Set 2 or Guideline Set 3.

d. If you require guidance as to next steps you can a) call the SHAC and make a phone appointment with
Nina Lavorini, FNP-C, SHAC Director; b) call Sutter Employee Health Services (EHS) at Sacramento
916-887-4430 (for students in Sacramento only); or contact your primary care provider.

3. If you are asymptomatic at the time you are informed of your exposure, follow:
a. the CDC Guidance for Asymptomatic Healthcare Personnel Who Were Exposed to Individuals with

Confirmed COVID-19 (these guidelines are specifically written for exposures that take place in patient
care settings) 
i. a critical determination of work restrictions is whether or not you met criteria for close (< 6 ft),

prolonged (>15 min) contact AND if you were using appropriate PPE (see CDC guidelines)
b. the CDC Public Health Guidance for Community Related Exposure

i. the same determination for close contact is important to know, as well as specific details regarding
the individual to whom you were exposed. (see CDC guidelines)

4. The criteria for returning to school/clinical depends on restriction you were placed on
a. If you remained asymptomatic for a full 14-day quarantine period, you should be able to return.
b. If you remained asymptomatic and tested negative for COVID-19 (PCR, swab/saliva) within a 14-day

quarantine period, you may be able to return prior to the 14-day timeline8.

5. Before you return to campus/clinical:
a. If you have negative COVID-19 test results, upload the document to your Medicat portal.  The SHAC

Director will be able to provide confirmation of these results for your program administrator.  You may
not have to submit negative test results before returning to campus/clinical.

b. Communicate with the program faculty/administrator who has been following your COVID status.  You
may or may not be required to submit clearance (of symptom status) documentation.

7 There are multiple possible sources of this information: a) the person who tested positive; b) a contact tracer from the 

public health department; c) a hospital administrator/manager/clinical educator manager from clinical agency; d) a SMU 
administrator or faculty. 
8 Health care professional students working in clinical settings are considered members of the health care team, thus may be 

able to test out of the quarantine time period established for non-HCPs. 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/php/principles-contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
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COVID-19 PROTOCOL:  

PARTICIPATION IN ON-CAMPUS LEARNING SESSIONS 9 

 (FACULTY AND STUDENTS) 

This protocol was established in accordance with the guidance of the Health Officer Orders from Alameda, 

Sacramento, and San Mateo counties, allowing “universities to resume activities for the purposes of facilitating 

distance learning, or career internship or pathways, provided that social distancing of six feet per person is 

maintained to the greatest extent possible.” The protocol adheres to current CDC guidelines, guidance from 

public health department officials, and is endorsed by SMU’s Infectious Disease advisor.10 

While the nature of educational activities performed in this environment (lab, simulation space, classroom) 

prevents the continuous application of “physical distancing,” other precautions are being made to mitigate the 

risk of COVID-19 transmission.  Specifically, SMU has implemented protocols for symptom screening, hand 

washing/sanitizing, room/equipment cleaning, organization of students into stable groups of 12 or fewer 

individuals, and the use of personal protective equipment (PPE) per guidance from local, state and national 

health authorities.  When you enter campus areas specifically designated for on-campus learning sessions, you 

agree to carefully follow all safety instructions including those related to the use of PPE and hand 

washing/sanitizing. 

Students with health-related concerns may choose not to participate in these activities, and are instructed to 

contact their program’s dean, director, or chair to discuss the potential for alternative arrangements and/or 

implications in their ability to progress through the curriculum.  Faculty with health-related concerns should 

consult with the Office of People and Culture.  

I. Prior to arrival on campus for all assigned sessions: 

1. Complete the steps in Guideline Set 1 of this document, which describes the COVID-19 screening
process and some safety measures for being on campus.

2. Students: Carefully review instructions provided by the course faculty regarding the day’s activity.
Faculty, please provide clear guidance for your students.

Guidance Rationale 
a. Note the initial meeting place for your

session, and understand the flow of
activity for the day.

The goal is to minimize unnecessary 
wandering of individuals on campus, best 
avoided by each person’s intentional 
movement from one location to another. 
Directional signage will be posted to assist 
you. 

b. Students will be assigned as a member of
a small group (no more than 12); this

Small, consistent grouping enhances one’s 
ability to trace contacts made by an individual 
on any given day should the need arise.   

9 On-campus learning sessions are activities that constitute components of an academic program’s curriculum that have 
been deemed, by the program dean, chair, or director, as necessary to conduct in face to face fashion.  These sessions will 
be scheduled in skills labs, simulation facilities, and some classrooms on all campuses. 

10 John Swartzberg, M.D., clinical professor emeritus (Infectious Diseases and Vaccinology) at UC Berkeley’s School of 

Public Health; chair of the editorial board of the School of Public Health’s Health & Wellness Publications; member, SMU 

Board of Regents. 
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group assignment should be maintained 
throughout the course of your session.   

c. In addition to standard tools/equipment,
you may be required to bring specific
equipment or supplies for a particular
learning activity.  Plan to bring only the
equipment anticipated to be used for a
session (e.g., for nursing students, should
not bring full supply bags every day
unless specifically instructed to do so).

Access to spaces to store personal 
belongings (e.g., lockers) will be limited in 
order to allow for consistent, thorough 
sanitizing of hard, smooth surfaces between 
use by different individuals.  Multiple groups 
of students will be rotating through the 
instructional areas throughout the day. 

3. If you will be going to a session scheduled in the Health Sciences Simulation Center (HSSC).
Review the HSSC Student Protocol for Return to Labs/Simulation.

4. Practice recommended clothing and shoe hygiene.
a. Healthcare workers should be encouraged to maintain a dedicated pair of shoes for work inside

the hospital/clinical setting. This is a best practice in general, and not specific to COVID-1911.
Shoes worn for on-campus learning sessions should not be the shoes worn in the clinical
setting.
i. If having a pair of shoes dedicated to clinical work is not feasible, a recommended practice

is to clean the surfaces (including soles) of shoes worn in a clinical setting with a
disinfectant wipe.

b. Dress in the attire required by your academic program for the learning activities you will be
attending on campus (scrubs/uniforms, business casual). To date, there are no CDC
guidelines specifically around scrubs/uniforms of healthcare professionals. Available research
indicates that the novel coronavirus lives on fabrics for a short period of time. According to
infectious disease experts, the risk for transmitting the virus through clothing while interacting
in the SMU on-campus learning environment is low, but not absent.
i. Clothing worn to participate in the learning sessions should have been laundered since

being worn in a community or clinical setting.
ii. SMU is not requiring participants in on-campus learning sessions to change clothes worn

during the session prior to leaving campus - it is an individual’s option to do so.  Interim
guidance from the Association of Linen Management12 may be helpful in determining
steps to launder clothes worn while on campus.

5. Personal Protective Equipment (PPE)
a. Each person will be provided a new, disposable procedure mask13 each time you arrive on

campus, which you should use throughout the day while you are on campus. You can use your

personal cloth masks while on general campus areas, but must use the new procedure mask

when engaging in in-person learning activities on campus (lab/simulation/other).

b. Eye protection, in the form of goggles or face shields are required when engaging in in-person

learning activities on campus (lab/simulation/other).

i. SMU is providing eye protection for all students and faculty for use during on-campus

learning activities: face shields (the preferred equipment) or goggles. These will be

distributed according to the process established by your particular program.  You are

responsible for cleaning and storing the equipment provided to you.

11 Sutter Health Emergency Management System (SHEMS) Covid-19 Daily Flash, May 1, 2020 
12Association of Linen Management - Interim Guidance for Healthcare Personnel. Home Washing Personal Uniform/Srub 
Apparel During Covid-19 Pandemic 
13 The definition of procedure (or procedural) mask for the purpose of this protocol is equivalent to the definition of surgical 
mask on the COVID19.CA.GOV webpage for Masks and face coverings.  This definition aligns with the CDC’s distinction 
between a surgical mask and a N95 respirator.  Surgical masks with four ties attached (as opposed to ear loops) are 
specifically used in perioperative settings – these are NOT the masks used for PPE while individuals are on campus. 

https://www.samuelmerritt.edu/sites/default/files/2020-06/hssc_student_protocols_for_return_to_labs-simulations_0616.pdf
/Users/cvillanueva/Desktop/I.%09https:/cdn.ymaws.com/www.almnet.org/resource/resmgr/document_library/ALMCOVID19HomeWashGuidance.pdf
/Users/cvillanueva/Desktop/I.%09https:/cdn.ymaws.com/www.almnet.org/resource/resmgr/document_library/ALMCOVID19HomeWashGuidance.pdf
https://covid19.ca.gov/masks-and-ppe/
https://www.cdc.gov/niosh/npptl/pdfs/UnderstandDifferenceInfographic-508.pdf
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ii. The face shields/goggles are re-usable, if cleaned properly with disinfectant. If you require

replacement of this particular piece of PPE, this will be arranged according to your

program’s established process.

iii. If you require eye protection for your clinical assignment and the clinical agency is not

providing this for you, your face shield/goggle can be used for this purpose as well, i.e.,

SMU will provide eye protection PPE for students who are required to wear it during

clinical assignments when the clinical agency is unable to provide the eye protection for

students.

c. Other appropriate PPE for each on-campus learning activity (e.g., gloves, gowns) will be

provided for you.

6. Plan to bring the minimal personal belongings along with the necessary equipment and supplies.
The rationale for this is indicated in item 2c, above.

II. Arrival on campus:

1. Parking (Oakland): Student and faculty/employee parking is available according to routine
Sutter/SMU policies. If you have paid for parking, you will have access to the parking garage.

2. There will be specific entry points on all campuses to access the skills labs, simulation center, or
other rooms where learning sessions are conducted
a. Oakland Campus:

• 450 30th Main Entrance (Peralta Pavilion, blue awning entrance)

• 3100 Telegraph St (Peralta Medical Office Building, front door)
b. San Francisco Peninsula Campus: Classroom 2 on the 3rd floor
c. Sacramento Campus: 2nd Floor Landing, Rear Entrance (North side of building)
d. Fresno Campus: Main Entrance

3. Arrive approximately 15 minutes before your session is scheduled to begin
a. Earlier is not necessarily better as social gathering on campus is not allowed.
b. Proceed through the screening process.

4. When you have competed the screening process at a building entry and have the color-coded
marker placed on your SMU ID badge, proceed immediately to the designated meeting place.
Follow directions/signage for traffic flow through the buildings and maintain safe distancing. You will
not have to repeat the screening process as long as you have the appropriate marker designated
for a given day attached to your ID badge.

5. Once in your learning session, you are expected to adhere to all safety measures enforced by
faculty and staff.  Failure to do so may result in disciplinary action.
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GUIDELINES FOR STUDENT CLINICAL EXPERIENCES (ROTATIONS, 

PRECEPTORSHIPS, RESIDENCIES, ETC.) DURING THE COVID -19 

PANDEMIC –  ALL ACADEMIC PROGRAMS 

The 2020 COVID-19 pandemic period has presented multiple, complex challenges to all SMU employees 

responsible for providing the best possible education for our students, specifically related to ensuring that each 

student has the number, type, and quality of clinical experiences to meet the student learning outcomes.  Our 

decisions are based on what the clinical agencies are making available for student education, adherence to the 

educational accreditation standards for each profession, and most importantly, maximizing student health and 

safety and mitigating risk. 

We recognize that students across all programs are facing enormous, complex challenges as well, involving not 

only what is required to keep progressing though their program’s academic and clinical curriculum, but also 

meeting personal/family responsibilities, maintaining financial stability, and finding the balance that allows for 

physical and mental wellness. 

The goal of the University is to keep students progressing through their clinical curriculums whenever 

possible, always adhering to the actions/decisions of contracted clinical agencies related to student 

placements, and prioritizing student and faculty health and safety. 

If you have questions related to plans for clinical rotations, they are best directed to your program faculty and 

administrators, but the following section provides general information for students.  

GENERAL SMU PRINCIPLES AND PROCESSES FOR CLINICAL PLACEMENTS DURING THE 

COVID-19 PANDEMIC 

1. Since March 2020, there has been variability across programs in the displacement of entire student
cohorts from clinical agencies due to COVID-19 related factors.

2. The chief officer (dean or chair) of each academic program makes the decisions regarding student
placements at clinical agencies, in consultation with and approval of, the provost’s team.

3. Students are not to be assigned to direct care of patients/clients known to be COVID-19 positive, or a
patient/client who is considered a person under investigation (PUI).

4. Any restriction on the patient/client care settings to which students are assigned (e.g., type of unit within
an agency, or an entire agency itself) is determined by the program chief officer as negotiated with the
clinical agency.

5. Provision of personal protective equipment (PPE)
a. Students must be provided with the types and quality of PPE equipment currently recommended for

the clinical setting, and with the same frequency as healthcare professionals at the specific agency.
In general, this PPE provision requirement is stated in the SMU/clinical agency contract.

b. Revised requirements for PPE are not uncommon during this pandemic period. Program
administrators must be on the alert for any PPE mandate changes at each site, particularly noting if
the agency will be supplying the newly required PPE.

c. On the occasions where the clinical agency is unable to provide required PPE for students, program
administrators must bring this to the attention of SMU’s COVID-19 Health, Safety & Operations
(HS&O) Committee.  The HS&O Committee will facilitate decisions required – as each situation
dictates - related to the PPE supplies for students.

d. If a clinical agency is not providing students with proper PPE, as expected, this should be reported
to program administrators, who will follow up using proper communication channels.

6. Students are trained on the proper use of PPE as required by academic program requirements and the
clinical agency.

7. Students receive training around COVID-19 topics as required by the clinical agency.
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8. Students must meet and maintain 100% compliance with all pre-rotation requirements mandated by
each clinical agency.  This is a University requirement for continued enrollment in clinical courses. Each
academic program has its mechanisms for ensuring regulatory compliance by students, which is
supported by University-wide accountability checks.

9. There are established and enforced SMU guidelines for COVID-19 screening of students and faculty, as
well as reporting requirements for COVID symptoms/test results, and requirements to return to campus
or clinical work.
a. See Guideline Sets 1 through 5 in this COVID-19 Compendium (Student and Faculty Editions) for

student responsibilities related to screening, reporting, and clearance processes.
b. See Appendix B in the COVID-19 Compendium (Faculty Edition) for faculty and administrator

responsibilities related to implementation of the SMU Guideline Sets mentioned in item a above.

10. Students must comply with the daily screening procedures required by each clinical agency. If a student
does not pass a screening, the aforementioned student health and safety guideline sets (item 9 above)
provide guidance for actions to be taken for any given situation. Expectations for student and faculty
adherence to clinical agency requirements are clearly articulated in the SMU Codes of Conduct, as are
the consequences of non-adherence.

11. To date (August 30, 2020), Samuel Merritt University is not requiring COVID-19 testing of any kind of
students or employees.

12. Students must adhere to the policies and processes of clinical agencies related to infection prevention
and control in healthcare settings, specifically during the COVID-19 pandemic.  There are CDC
guidelines in this area and each clinical agency has established policies which students and faculty
must follow. 

Of particular relevance to students while working at clinical settings is the need for strict adherence to 
safe physical distancing, face covering and other preventive measures both on and off direct patient 
care units. This includes, but is not limited to: 

• Post-clinical conference locations within the clinical agency

• Staff lounge or break rooms within the clinical agency
▪ The cafeteria and other public eating areas within the clinical agency
▪ The lobby/entrance areas of the clinical agency
▪ Parking facilities/Street parking near the agency
▪ Community settings where peers (with or without faculty) gather for post-clinical social

activity

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-hcf.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-hcf.html
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STUDENT SUPPORT IN THE ONLINE LEARNING ENVIRONMENT 

Support through the Academic & Instructional Innovation (A&II) Department 

The A&II team is comprised of instructional designers, educational technologists, system administrators, and 
software developers whose primary responsibility is to assist faculty in the application of teaching best practices 
to their program curriculum, make their courses current, relevant, and efficient, and to help students get the 
most from their learning experience. Their goal is to assist faculty in the creation of fun, rewarding, and 
transformative teaching experiences. Most importantly, their focus is to help faculty succeed so that students will 
succeed.   

See A&II’s webpage section on Academic Technology Support for Students

Here are some key topics featured on A&II’s student support page: 

• Canvas Learning Management System

Most online learning activities take place in Canvas, SMU’s Learning Management System.

o All students have access to Canvas for their courses, which can be accessed using their SMU

single sign on.

o Help with Canvas can be found in the extensive Canvas Guides.

o 24/7 Canvas assistance for students via phone at 510.907.2555 option 3  or live chat.

• Additional Online Learning Tools

Some courses use additional online tools that are either integrated into Canvas, or are accessed

independently, outside of Canvas. Faculty will provide links to training resources for tools that are

outside of Canvas. Below are some tools that are integrated into Canvas and used in many courses:

o Respondus Lockdown Browser and Monitor.

o Video assignments using Panopto.

o Turnitin:

o How to submit a Turnitin assignment.

o Interpreting a similarity report.

• Supporting Online Learning Success:

All students are enrolled in a short, self-paced course in Canvas on How to Succeed as

an Online Learner. (Canvas sign in required).This is strongly recommended, and most programs

require its completion.  Students can check with the program chair, dean, or administrator regarding

required completion and due dates. While this course does not contribute to a student’s GPA, it does

mimic an actual course and as such includes assignments, quizzes, discussions, and other typical

activities to help acclimate students to the online learning environment. Beyond technology, the course

contains exercises to help students develop best practices of habit for online learning success.

Support through the Student Affairs Division 

• The Academic Support team under the Student Affairs Division has excellent support resources for all

enrolled students at all campuses.

• The Academic Support Resource Guide is a Canvas site where you will find resources to support strong

academic performance in all the disciplines of SMU programs.

• Coping with COVID-19 is a section in the Canvas site mentioned above that has powerful resources for

Best Practices in Online Learning

https://www.samuelmerritt.edu/aii/students
https://samuelmerritt.instructure.com/
https://samuelmerritt.instructure.com/
https://community.canvaslms.com/community/answers/guides/
https://cases.canvaslms.com/liveagentchat?chattype=student
https://www.samuelmerritt.edu/aii/students/respondus-ldb
https://www.samuelmerritt.edu/aii/students/assignments
https://www.samuelmerritt.edu/sites/default/files/2020-02/aii_turnitin_student_assignment_instructions.pdf
https://www.samuelmerritt.edu/sites/default/files/2020-02/aii_turnitin_student_assignment_instructions.pdf
https://help.turnitin.com/feedback-studio/canvas/plagiarism-framework/teacher/the-similarity-report/interpreting-the-similarity-report.htm
https://samuelmerritt.instructure.com/courses/2876139/files/165753346/download?wrap=1
https://samuelmerritt.instructure.com/courses/2876139/files/165753346/download?wrap=1
https://www.samuelmerritt.edu/discover/student-experience/student-affairs/academic-support
https://samuelmerritt.instructure.com/courses/1096301
https://samuelmerritt.instructure.com/courses/1096301/pages/best-practices-in-online-learning
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Web Conferencing Platforms 

Several web conference platforms are used at SMU to deliver synchronous online learning experiences. 

Cisco WebEx is the official platform of Samuel Merritt University.  Every student and employee has a

WebEx account, accessed with your single sign on login information. The following information is an excerpt 

from the Academic Support Resource Guide referenced on the previous page. 

• How do I access Webex? (Links to an external site.)
o To join a specific meeting, use the URL shared with you or the Join button in the invite sent

to you.
o Webex can also be accessed through the MySMU catalog. Use your SMU email and

password to login.

• How do I participate in a Webex meeting? (Links to an external site.)

• Quick Guide on Hosting a Webex Meeting

• Webex Attendee Guide (Links to an external site.)

• Just-in-time Webex Helpers (Audio) (Links to an external site.)

• For further help with Webex, contact Webex Support (Links to an external site.) or the IT Service
Desk (Links to an external site.).

Canvas Conferences, aka Big Blue Button, is a feature built into each Canvas course. The

following information is an excerpt from the Academic Support Resource Guide referenced on the previous 

page. 

• How do I use Canvas Conferences in a course as a student? (Links to an external site.)

• How do I create a Canvas Conference in a student group? (Links to an external site.)

• How do I use the Canvas Conferences interface as a participant?   (Links to an external site.)
o Note: The Safari browser doesn't support screen sharing or returning from breakout rooms with

audio.

Zoom is another option for students to use for multiple collaboration purposes.  At this time (August 2020)

faculty and staff do not have Zoom accounts through SMU (some exceptions may apply); this may change at a 

later date.  The following information is an excerpt from the Academic Support Resource Guide referenced on 

the previous page. 

• Zoom Set Up and Basics

The PowerPoint link above (created by SMU Peer Tutor Katarina Yabut) provides a general overview of
how to download and use Zoom to connect remotely for one-on-one meetings or group study sessions.

• Zoom for Mobile Usage , 

• How to Join a Zoom Meeting

• How to Join Zoom Audio by Phone

Student Support from the Information Technology (IT) Department 

Information Technology Services (ITS) provides technology solutions to the Samuel Merritt University 
community that facilitate learning and enhance the classroom experience.  The New Student Welcome Video 
describes general services, and does focus on on-campus services—however, the ITS team offers robust 
technology support for students (in collaboration with staff in the Student Affairs Division) during this COVID-19 
period, when the vast majority of courses are being taught online. 

SMU Technology Support Services webpage 

https://samuelmerritt.webex.com/
https://help.webex.com/en-us/n62wi3c/Get-Started-with-Cisco-Webex-Meetings-for-Attendees
https://samuelmerritt.instructure.com/courses/2873255/files/165385581/download?wrap=1
https://help.webex.com/en-us/n62wi3c/Get-Started-with-Cisco-Webex-Meetings-for-Attendees
https://docs.google.com/presentation/d/1qTvvrLkix3vFfVhdqSm4Y-ljUO152S-7IGewEJ_Igyk/present?usp=sharing
https://help.webex.com/contact?language=en-us
https://www.samuelmerritt.edu/faculty-and-staff/its
https://www.samuelmerritt.edu/faculty-and-staff/its
https://community.canvaslms.com/docs/DOC-10503-4212627661
https://community.canvaslms.com/docs/DOC-10522-4212119517
https://community.canvaslms.com/docs/DOC-10547-4212119672
https://samuelmerritt.instructure.com/courses/1096301/files/166365671/download?wrap=1
https://samuelmerritt.instructure.com/courses/1096301/files/166365676/download?wrap=1
https://samuelmerritt.instructure.com/courses/1096301/files/166365694/download?wrap=1
https://samuelmerritt.instructure.com/courses/1096301/files/166365698/download?wrap=1
https://www.samuelmerritt.edu/discover/student-experience/student-affairs/tech
https://support.samuelmerritt.edu/CherwellPortal/IT?_=13a582cd#0
https://samuelmerritt.instructure.com/courses/1096301/files/166365671/download?wrap=1
https://samuelmerritt.instructure.com/courses/1096301/files/166365676/download?wrap=1
https://samuelmerritt.instructure.com/courses/1096301/files/166365694/download?wrap=1
https://samuelmerritt.instructure.com/courses/1096301/files/166365698/download?wrap=1
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RESOURCES FOR STUDENT SUPPORT 

The 2020 Covid-19 pandemic period has presented multiple, complex challenges to all SMU Students as well. 
The initial shift to classes at home added new challenges and stresses to students’ lives; now that we are 
preparing for a return to campus for lab-based activities, the stresses change and potentially increase.  
The University, through Student Affairs, has a number of support resources available to support students during 
this time.  

Health and Wellness Support 
There are a number of opportunities to support your physical and emotional wellbeing: 

• SHAC psychologists are available to conduct Telehealth video or audio sessions. Students MUST be
physically located in the state of California to receive these services. You will need a computer or mobile
phone for this option. You can schedule a TeleHealth counseling appointment by calling SHAC
510.879.9288. 

• SMU contracts with Sutter Employee Assistance Program (EAP) to provide students up to

10 counseling sessions per calendar year with a licensed mental health counselor free of charge. Sutter
EAP will conduct TeleHealth sessions. Schedule an appointment through Sutter EAP by calling
800.477.2258. When calling, identify yourself as an SMU student and a Sutter EAP intake specialist will help
you to find a licensed mental health provider in your community.

• SMU students should also all have private health insurance and most plans cover mental health services.
You can contact your individual insurance providers to learn more.

• The BeWell SMU Canvas site supports the health and well-being of the SMU Community

Wellness Activities 
• There are weekly virtual activities led by faculty, staff and students to support and enhance your wellness.

Check your email for your weekly newsletter from the BeWell group.

• Online Events for Kids While Parents Work From Home--Struggling to entertain your children while
trying to work from home — especially now that it's summer vacation? Eventbrite offers online classes and
activities to help keep kids busy. There's a wide range of interactive classes that teach art, coding, comedy,
and fitness online.

• Bootcamp/HIIT/Pilates/Yoga Classes—each week there are different classes available for you.
The weekly schedule can be accessed here.

• Mindfulness and other Wellness Resources: the BeWell page has other resources to

support your wellbeing. 

Financial Support 
The Financial Aid office has a number of financial resources available to support students. SMU has offered 
emergency scholarships for the last few years. We are fortunate to have alumni and staff that donate to the 
emergency fund. We immediately sent out notices to all students, faculty and staff about the availability of these 
funds. The scholarships that we are currently offering students are:  

• Emergency scholarships for unexpected costs that impede your ability to be successful as a
student. This includes funds to help with temporary housing, food, home repairs, car repairs that will assist
a student getting to a job or clinical site, out of pocket medical expenses, child care etc. We are also
helping students who cannot work remotely that were working on campus. We don’t have enough money to
pay for all of these expenses for every student every month but can help on a case by case basis with
some funds in most cases.

• Technology assistance for helping students transition to online. We are repairing or replacing laptops
and funding internet access options as needed. Also, we are providing assistance for students who need
accommodations as determined by the Disabilities office

• Scholarship funds to assist displaced students from preceptor and clinical sites that prevent or
delay graduation.

• Please click the link if you want to apply for emergency support.

APPENDIX A: GRAPHIC SUMMARIES OF STUDENT AND FACULTY 

GUIDELINES FOR HEALTH AND SAFETY (GUIDELINE SETS 1 THROUGH 5 ) 

https://www.sutterhealth.org/for-employees/employee-assistance-program
https://samuelmerritt.instructure.com/courses/2909848
https://www.eventbrite.com/c/the-best-online-events-for-kids-while-parents-work-from-home-cwwrdbd/
https://samuelmerritt.instructure.com/courses/2909848/pages/events-and-classes
https://samuelmerritt.instructure.com/courses/2909848/pages/health-and-wellness-resources
https://www.samuelmerritt.edu/sites/default/files/2020-05/Cares%20Act%20Report%20CW%20edits.pdf
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Appendix A-1 Guideline Set 1: Screening Prior to Coming to Campus 

Appendix A-2 How to document clearance after receiving “not eligible” on the COVID Screening 
Questionnaire (and student sought to make sure the symptoms are not COVID-related) 

Appendix A-3 Guideline Set 2: If You Are Symptomatic and Test Negative or Do Not Get Tested 

Appendix A-4 How to document clearance to return to campus/clinical after being symptomatic for 
COVID-19 

Appendix A-5 Guideline Set 3: If You Are Symptomatic and Test Positive, or Are Diagnosed With 
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Come to campus
Complete screening 
process at building 
entry (temp, verbal 

symptom check)

Follow 
instructions in 
Guideline Set 5

Follow 
instructions in 
Guideline Set 2

Follow instructions 
in Guideline Set 1, 

Steps 4d - g

Appendix A-1 • Guideline Set 1: Screening Prior to Coming to Campus

Stay home
Notify course 

faculty

Result: “Not Eligible” due 
to 1 or more YES on 

questionnaire
(and you want to make 

sure it is not COVID-
related)

Result: ”Not Eligible” 
due to fever ≥ 100 F 

(37.8 C) and/or 
respiratory or other 

symptoms

Stay home
Notify course 

faculty

Stay home
Notify course 

faculty

Result: ”Not Eligible” 
due to unprotected

contact with COVID +

individual

Not eligible 
due to user 

error

Retake x 1 
(Be prepared for 
follow up from 
administrator)

Result: “Eligible”
Be prepared to 

show survey 
results for current 

day

Result: “Eligible”
Be prepared to show 

survey results for 
current day

Before coming to 
campus: Take Covid

Screening 
Questionnaire
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Appendix A-2 • How to document clearance after receiving “not eligible” on the COVID Screening Questionnaire (and 
student sought to make sure the symptoms are not COVID-related)

Step 4f

Step 4g

SHAC 510.978.9288
Sutter EHS SAC: 916.887.4430
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Appendix A-3 • Guideline Set 2: If You Are Symptomatic and Test Negative or Do Not Get Tested 

You have a fever (≥ 100 F or  37.8C)  and/or any other 
COVID-related symptom(s)

Self quarantine & Self 
monitor

Focus on your health!

When can you return to campus or a clinical after 
you have been symptomatic for COVID-19?

Follow the CDC 
guidelines “What To Do 

If You are Sick”

Go home or stay home

If you may have been 
exposed to a Covid+ person, 

contact  your healthcare 
provider

If you develop emergency 
warning signs, seek 

emergency medical help

Notify your course faculty that you 
are sick –you have the option to 
provide details more details. 
Establish a plan to communicate 
regularly while you are sick.

Establish a plan with faculty 
regarding adjustments in course or 
clinical work.

There is no need to report your 
symptoms to the SHAC if your 
symptoms have been present for ≤ 
72 hrs. If you require guidance as to 
what to do or when/what to report, 
call SHAC (510-978-9288) and make 
a (phone) appointment with the 
SHAC Director.

Reach out to Student Services to be 
connected to someone who can 
help you with any challenges you 
are facing

1

2

3

If you did not get tested for COVID-19,  these criteria must be met:
• It has been at least 10 days since symptoms first appeared and
• at least 24 hours with no fever without fever-reducing

medication and
• symptoms have improved

These criteria are based on CDC guidelines found in “When You 
Can Be Around Others After You Had or Likely Had Covid 19 “

If you tested negative for COVID-19,  this criterion must be met:
• Your symptoms have been resolved for > 48 hours

This criterion is consistent with Sutter Health’s COVID-19 Updated 
Return to Work Protocol for Symptomatic Employees (08/31//20) and 
SMU’s requirement to pass COVID Screening Questionnaire
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https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.samuelmerritt.edu/discover/student-experience/student-services
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprevent-getting-sick%2Fwhen-its-safe.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprevent-getting-sick%2Fwhen-its-safe.html


Appendix A-4 • How to document clearance to return to campus/clinical after being symptomatic for COVID-19

SHAC 510.978.9288
Sutter EHS SAC: 916.887.4430
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Appendix A-5 • Guideline Set 3: If You Are Symptomatic and Test Positive, or Are Diagnosed With COVID-19 Without Being 
Tested (Presumptive Positive)

You are symptomatic and test positive, or are 

diagnosed with COVID-19 (presumptive 

positive)

Self quarantine & Self 

monitor

Consult your healthcare 

provide as needed

When can you return to campus or a clinical after you have 
been symptomatic and test positive or are presumed to be 

positive?

Follow the CDC 

guidelines “What To Do 

If You are Sick”

Stay home

If you develop emergency 

warning signs, seek 

emergency medical help

Notify your  faculty that you are ill  – you 

have the option to provide more details 

about your illness. Establish a plan to 

communicate regularly with faculty while 

you are sick.

Establish a plan with faculty regarding 

adjustments in coursework  (academic or 

clinical). Your health is the main priority.

You are required to report your 
status to SHAC and reach out for 
guidance as well as support from 
SHAC counselors 510.978.9288 

1

2

3
All of the following criteria must be met:

• 10 calendar days or more have passed since the onset of

symptoms

• Symptom resolution:

• Breathing problems and/or diarrhea (if applicable)

• 1 day (24 hrs) have passed since resolution of fever (below

100.0) without the use of fever-reducing medications

• Cough should be improved but lingering cough may persist

• If criteria 3a through c are met, there is no requirement to test
negative

This criteria is consistent with Sutter Health’s COVID-19 Updated 
Return to Work Protocol for Symptomatic Employees (updated 08/31/20)

Reach out to Student Services to be 

connected to someone who can help 

you with any challenges you are 

facing.
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https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.samuelmerritt.edu/discover/student-experience/student-services


Appendix A-6 • How to document clearance to return to campus/clinical after being symptomatic for COVID-19 and 
testing positive, or diagnosed with COVID-19 (presumptive positive)

Sutter EHS SAC: 916.887.4430
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Appendix A-7 • Guideline Set 4: If You Test Positive and Are Asymptomatic 

You are ASYMPTOMATIC  and test positive with 
COVID-19

Self quarantine & Self 
monitor

Take care of yourself and 
those around you

When can you return to campus or a clinical after you 
have tested positive and have been asymptomatic?

Follow the CDC 
guidelines Prevent 

Getting Sick

Go home or stay home

If you develop 
symptoms, follow 

Guideline Set 3

Notify your faculty that you will be absent due 
to a health-related matter – you have the 
option of providing more details to the faculty. 
Establish a plan to communicate regularly 
while you are quarantined at home.
You may be contacted by a program 
administrator.  You are strongly 
encouraged to share information with 
the administrator to help minimize 
spread of the virus.

You are required to report your status 
to SHAC. If you require guidance as to 
what to do, call SHAC (510-978-9288) 
and make an appointment with the 
SHAC Director.

1

2

3

The following criteria must be met:

• Continuous absence of symptoms 10 days after testing

• If you develop symptoms after testing positive, follow
the instructions in Guidelines Set 3 (Appendix A-5)
return to campus/clinical.

This criteria aligns with CDC guidelines found under When you 
Can Be Around Others After You Had or Likely Had Covid 19 Reach out to Student Services to be 

connected to someone who can help 
you with any challenges you are facing.
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https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprevent-getting-sick%2Fwhen-its-safe.html
https://www.samuelmerritt.edu/discover/student-experience/student-services


Appendix A-8 • How to document clearance to return to campus/clinical after testing positive for 
COVID-19 and are ASYMPTOMATIC

Sutter EHS SAC: 916.887.4430
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Ask questions from the 
informer so that you can have 
as many details as possible to 

assist with contact tracing.

Appendix A-9 • Guideline Set 5: You are informed that you have been exposed to a person who has confirmed positive test 
results for COVID-19

You are informed that you have been exposed to a person with 
confirmed positive test results for COVID-19 (you are either 

symptomatic or asymptomatic)

When can you return to campus or a clinical 
after you have been exposed to a person with 
confirmed positive test results for COVID-19?• Immediately notify faculty,

who will determine next
best person to contact
you.

• Follow guidance of SMU
administrator and/or
official contact tracer or
public health official.

ASYMPTOMATIC WHEN INFORMED &
EXPOSURE OCCURRED IN A PATIENT 

CARE SETTING:
Follow this CDC guidance for Health 

Care Personnel Who Were Exposed to a 
COVID-19 positive individual

There is no requirement to 
report your status to SHAC  at 
this time but If you require 
guidance as to what to do, call 
SHAC (510-978-9288).

1

2

3

• If you have been symptomatic:
• follow Guideline Set 2 or 3

• If you have been asymptomatic, it will depend on
if you were tested and what your results are:
• Guideline Set 4 if you are positive
• If you are negative or choose not to get

tested, it will depend on what precautionary
measures were established for you in Step 4

ASYMPTOMATIC WHEN INFORMED &
EXPOSURE OCCURRED IN A NON-

PATIENT CARE SETTING 
Follow this CDC Public Health Guidance 

for Community-Related Exposure

4

SYMPTOMATIC WHEN INFORMED
Follow SMU Guideline Set 2 or 3, 

whichever is most appropriate

Read the latest guidelines from the California 
Public Health Department related to COVID-19 

Testing Guidance.
IIf you are in this situation, you are likely in a 

high priority tier for testing

5
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https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Updated-COVID-19-Testing-Guidance.aspx


Appendix A-10 • How to document clearance to return to campus/clinical after exposure to a confirmed positive COVID-19 
individual
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APPENDIX B: CDC CORONAVIRUS SELF CHECKER - FREQUENTLY ASKED 

QUESTIONS 

What is the COVID-19 self-checker? 
The COVID-19 self-checker is a tool that has been created by the Centers for Disease Control (CDC). The self-

checker asks users a series of questions about symptoms they are experiencing, and compares those 

symptoms to a list of documented COVID-19 virus symptoms. At the conclusion of a self-checker session, the 

platform will recommend next steps to the user, for instance calling your healthcare provider or self-monitoring 

symptoms. 

The tool does not replace a clinical assessment. If you are experiencing symptoms of COVID-19, such 

as fever, cough, fatigue, or shortness of breath, call your primary care provider, or other healthcare 

provider for further evaluation. 

Will anyone at SMU see my response to the COVID-19 self-checker? 
The information you share with the self-checker is anonymous and encrypted. It will not be shared with any 

person at SMU.  

The self-checker told me to stay home and monitor my symptoms, but I am still 

concerned. What should I do? 
The self-checker is designed to help you make decisions about seeking appropriate medical care. It does not 

replace the judgment of healthcare professionals or a clinical exam. If you have concerns about symptoms you 

are experiencing, contact: 

• SMU Student Health and Counseling (SHAC), at 510.879.9288 to be connected to the Director

• Sutter Employee Health Services (916-887-4430, for students at the Sacramento campus)

• Your primary care provider

Who will see the information that I share with the COVID-19 self-checker? 
The information you share with the self-checker is encrypted. The CDC owns and maintains the tool and does 

not share any of your personal information with any other entity. 

FAQs adapted from CDC Self-Checker FAQs, Massachusetts Institute of Technology (retrieved July 25, 2020) 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://medical.mit.edu/faqs/COVID-19#faq-4
https://medical.mit.edu/faqs/COVID-19#faq-4
https://medical.mit.edu/faqs/COVID-19#faq-4
https://medical.mit.edu/faqs/faqs-covid-19-self-checker
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